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We Deliver Technology Solutions That
Drive Your Business Forward



Hello!
Do you reach the point where change is needed?
Are you investing in the right technology solutions for your business?

Let us translate your ideas and needs into technology
solutions and help you surpass the hurdles in the business environment.

INTRODUCTION
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“The future is not something to predict. 
The future is something to build.”

Franco Ongaro
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ABOUT US

iLEADCOM is a software development company founded in 2009 that delivers the 
digital solutions our partners need to streamline daily processes, increase efficiency, 
and add competitive value to their offerings. We have a wide range of innovative 
solutions to help set your business up for growth smarter and faster.

With nearly 15 years of tech industry experience, we specialize in the creation of 
custom tailor-made software solutions that are intended to fully meet business-
specific needs, goals and budget. Also, we help our clients overcome challenges of 
any nature, scale, and complexity. 

Leveraging our experience in tech solutions, we partner with our clients to stay 
abreast of the latest technologies, thrive in a digital world, and succeed with new 
business models.
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Our 
Mission

www.ileadcom.com

To deliver reliable, innovative, and 
user-friendly digital solutions for growing 
businesses in the most efficient way. 

Also to exceed clients' expectations by building 
high-quality digital solutions at competitive 
rates to bring their visions into reality.



OUR
VISION

www.ileadcom.com

To be a leading and outstanding software 
development services provider in the world. We 
aim to be a valuable asset to enterprises for 
business growth and success.

Our commitment to our clients and partners is to 
support their evolving needs and be a part of their 
success.



Our
Values

Trustworthiness

Result Oriented

Customer Focus

Constant Improvement

Collaboration and Partnership
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Our depth of experience allows us to draw upon top
technologies and frameworks, making our team
well-positioned to deliver efficient solutions. Our 
professional team is committed to providing the best 
customized solution that matches your current and 
future needs.

GET KNOWN
TO THE TEAM

www.ileadcom.com
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12Presented By: JAFAR DESIGNS

Transform For Tomorrow And Move Into The Digital 
Age! Manage operations in the most efficient ways, 
facilitate collaboration, and enrich the customer 
experience with our digital transformation services. 

Our experts help companies develop a detailed 
digital transformation strategy that aligns with 
business needs, and customer expectations.

Digital 
Transformation

www.ileadcom.com
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Digital Transformation 
Strategy

Mobile, Web and Desktop
App Development

Digital Transformation 
Implementation

AI and Automation

Digital Transformation 
Consulting 

UI/UX Design and Ideation04

05

06

01

02

03

OUR 
OFFERINGS
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Business Process
Automation (BPA)

Our business automation services are designed to 
make your business much simpler and more 
efficient. Our experts help you automate 
repeatable, day-to-day tasks which leads to 
improving an organization’s overall workflow by 
achieving greater efficiency, reducing the 
possibility of errors, and increasing accuracy.

www.ileadcom.com
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Connect various applications and systems within
a single environment allowing different systems 
to work together and communicate more 
efficiently, safely transfer data across the 
platforms, and get accurate and timely data.

Software 
Integration

www.ileadcom.com
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Connect with your customers fast and easy and 
gain a competitive edge for your business with 
custom mobile applications delivered across 
Android and iOS devices
leveraging our experience of working with top
technologies and frameworks.

Mobile App 
Development Services

www.ileadcom.com
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Ensure your technology base is as efficient and 
effective as possible and create optimal digital 
environments aligned with your business 
requirements, workers' needs, 
and clients’ expectations.

CONSULTING
SERVICES

www.ileadcom.com



OUR PRODUCTS
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Telecom Operation        
Management System 

www.ileadcom.com

We provide an efficient telecom operation 
management solution that helps telecom service 
providers achieve perfect operations, gain a 
competitive edge over other companies and find 
new ways to grow.

Our telecom operation management system enables
telecom companies to facilitate operations and 
power seamless transaction processes, thus 
trimming unnecessary spending and lower costs —
reducing this overhead can improve profitability.
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Dealer Management 
System

01

Supply Chain 
Management System

02

Electronic Voucher 
Distribution

03

Commission 
Management System

04

Finance 07

Field Force 
Management System

06

Survey Management 
System

05

www.ileadcom.com

Telecom 
Operation 

Management 
System 



Cloud Based
Solutions

PropMover
Cloud Based Property Management System

Manage all of real estate activities while keeping
everything organized and easy to use. PropMover
is flexible, customizable, and user friendly –
perfect for growing businesses.
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SmartLino
Online Appointment Management System

Create a smart and simple online booking 
process so you can schedule appointments 
faster, publish calendar online anytime and 
anywhere and give top quality service to your 
customers.
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E-Menu Cloud 
QR-Code Digital Menu for Restaurants

Add value to your restaurant and improve your
customers' dining experience by using digital 
menus instead of paper ones. Create your own 
branded digital food ordering
with E-Menu Cloud.

www.ileadcom.com
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Build a strong foundation for excellent support to be
more organized, focused, efficient, and effective with
the aim to deliver an integrated and seamless response
and also reach higher user satisfaction using our IT
ticketing system.

BUSINESS
MANAGEMENT SOLUTIONS

www.ileadcom.com

Help Desk 
IT Ticketing System
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Run with ease and simplicity your retail business, 
no matter your size or style, close sales and 
manage inventory, purchases, staff, shipping, 
reporting, and even a CRM in one place with our 
order management system.

www.ileadcom.com

Van Sales
Order Management System (OMS)
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Make your car rental businesses more efficient,
automate workflow effectively and manage
reservations, users, vehicles, and payments, 
payments, reporting, and more through the use 
of our vehicle management system.

www.ileadcom.com

Vehicle 
Management System
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Digitize HR processes and cover all day-to-day 
tasks, optimize employee engagement, and 
facilitate data collection by taking advantage of 
our human resource management system.

www.ileadcom.com

Lead HR



WHY CHOOSE US?
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HERE’S WHY CLIENTS CHOOSE US.
AND STAY WITH US.

Solutions That Deliver Results
We have a proven track record of developing digital
solutions that have resulted in reducing costs, saving
time, and improving efficiency.

Attention To Details
We keep a close eye on the entire project life cycle and
ensure project activities are on the right track to deliver a
project on time and within budget.

Long-Term Thinking
Our focus is to build long-lasting business relationships
with our customers, not simply a one-time sale!

www.ileadcom.comwww.ileadcom.com



HIGHLIGHTS
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Requirements Gathering

The stages of our software development process:

Analysis and Planning

Security &
Performance Architecture

Agile Scrum Based Development

System Testing

Deployment

Support & Management 01

02

03

04

07

06

05

www.ileadcom.com

HOW IT WORKS?
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WHERE WE WORK
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INDUSTRIES WE SERVE 
We have gained wide experience in arriving at better results and delivering cutting 
edge digital solutions for a wide range of clients from a variety of industries. our 
superior performance keeps our clients with us year after year.

Government

Banking

Telecommunications

Retail

Real Estate 

Entertainment

Health and Fitness

www.ileadcom.com



Our Projects
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RECENT MOBILE APP
DEVELOPMENT PROJECTS

Take a look at our amazing projects to know more about 
mobile application development with iLEADCOM.
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ACHIEVEMENTS
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ISO 9001 Certification

The International Standard For Quality 
Management Systems (QMS) 

Choosing us as an ISO certified company will 
help you gain trust that your software or 
mobile app will be developed to the highest 
standard and will meet your needs and 
requirements.

www.ileadcom.com



ISO 27001 Certification

www.ileadcom.com

The International Standard For 
Information Security Management 
Systems (ISMS)

With this ISO 27001 certification, we can 
guarantee that our services grow more 
secure with time, and our customers will 
continue to receive the same level of 
punctuality and quality. 



The World's Biggest Mobile Event 
Of The Year

Participation 
at MWC 2022
Barcelona 
Spain

www.ileadcom.com

We felt incredibly happy to successfully 
participate at the GSM Association’s Mobile 
World Congress. The MWC has far 
exceeded our expectations, offering us the 
opportunity to meet with the market 
leaders, and exchange potential business 
opportunities.



The Most Influential Technology 
Exhibition In The Middle East. 

GITEX 
Technology 
Week 2021, 
Dubai UAE

www.ileadcom.com

We were delighted to successfully 
participate in GITEX 2021, as it provided us 
an opportunity to showcase our digital 
solutions and network with industry 
professionals.



Seamless Middle East, 
Dubai UAE

www.ileadcom.com

The Middle East’s Largest Payments And 
Commerce Technology Conference 

We were pleased to successfully participate 
as an exhibitor in the Seamless Middle East 
2019, as it offered us the opportunity to 
present our innovative software solutions 
while connecting with attendees.



INTERESTED IN WORKING 
TOGETHER?

We are always open to discussing new projects, 
creative ideas or opportunities to be part of your 
visions. We would love to learn more about your 
business and the challenges you face.
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VISIT OUR OFFICES

Kuwait Al Tijaria Tower, Al Soor Street, Sharq, Kuwait City.
UAE Al Khazna Tower, Al Najdah Street, Abu Dhabi.

info@ileadcom.com
www.ileadcom.com

KW   +965 2221 3739
UAE  +971 2 4416017 

@ileadcom

Egypt

UAE

OUR OFFICES 

Kuwait

KSA

http://www.ileadcom.com/

