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XS INFOSOL offers you professional software solutions that allow you to harness the 

power of the computer and Internet. Our products are engineered from the ground up to 

give you maximum performance, extreme speed and unflinching reliability! 

We are located in US, Canada , UAE and India , and employing more than 100 people 

across with customer base of more than 5000 offering a wide range of products which 

includes Soft Switch, Predictive Dialer , IPPBX, SMS Solutions , eCRMs, Bandwidth 

Manager, Firewall , Mail Server , Billing Solutions , HR & Payroll Management , Project .

Some Of our customers include VSNL Internet Service, AIRCEL, TATA AIG, Kingfisher 

Cargo, HUL, HLF, IndiaTimes, NEC, NEC HCL, MTNL, Shyam Telecom, Hero Honda 

We also specialize in retailing technology. Our product, Retail Smart is a powerful 

program for Point of Sale, Inventory Control, Billing, Accounting with management 

information system. Its hundreds of features are finely coordinated together. It 

automates back - office and cash counter activities with ease of use and fast, accurate 

check outs that reduce human error. With its user - friendly interface, Retail Smart 

incorporates break through features that make it dramatically easier to set up, manage, 

and process sales transactions for all varieties of retail businesses.

Our team also expertise in CRM Solutions Our latest product in this series is Smart 

Chat.The product is used for converting your website traffic into potential customers. 

The success of your business is dependent upon building strong, lasting customer 

relationships. With Smart Chat, you can increase your sales by providing answers to 

the customers instantly. You can also add the power of Smart Chat to you support 

system.
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Our Mission is to establish long-term supportive relationships with our clients; foster 

durable sustainable associations within the global ecosystem that we operate in; and 

extend to our clients our inherent ability as a company to provide the assurance and 

advantage of greater involvement and mindshare.  

At XS Infosol, innovation to us means looking for ways to help our clients stay ahead of the 

competition. Our goal is to provide integrated end-to-end solutions to our clients and to 

further this commitment, we collaborate with industry experts and companies that have 

expertise in areas that supplement and complement XS Infosol own expertise. 

 Employees are important spokes for the smooth running wheels of any organization. At XS 

Infosol, all our employees are driven by a sense of belonging and are secure in the 

knowledge that they play a big important part in a growing organization with shared goals 

and vision, and this solidarity is a natural fall out of XS Infosol philosophy of inculcating a 

vibrant sentiment of collective ownership in all our employees.
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XS Infosol approaches project management with a long-term perspective and we work in 
partnership with our clients. Our approach to product development has always been an 
end-to-end service offering, right from design to coding to implementing the final user 
interface.

Our involvement goes far beyond the actual delivery of software solutions and extends to 
ongoing technical support. In addition, we also extend technical support to our client’s 
customers in India who end-use the software solutions developed by XS Infosol. This multi-
tier involvement by XS Infosol benefits our clients enormously in the long run in building 
their own customer relationships. This customer orientated approach at XS Infosol ensures 
that we partner our clients in their continued success.

Our Work Style: XS Infosol is a company that is at ease in a fast paced technology driven 
business world. We focus on deploying technology in ways that can transform your 
business initiatives into successful business strategies with long-term implications. We 
take your business initiatives and turn them into reality with our advanced skills, innovative 
approach and highly developed conceptualizing abilities. In fact, our team is at their 
enthusiastic best when faced with fresh new business challenges. The more challenging, 
the better!
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People Power: Our staffing strength is constantly being augmented to meet the needs of 

our growing list of clients both in India and around the world. Our employees have a high 

level of expertise and rich multi-site experience garnered in reputed companies. They 

skillfully support our off-shore project management operations and onsite implementation 

efforts.
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Smart Guard – UTM & Bandwidth Management Software:

Smart CRM- Most powerful software to manage Office resource problem: 

ISP Order Management System- Most powerful & reliable software to manage all activities. 

(ISP): 

 Smart guard is the complete tool 

for anyone wanting to manage Internet, Bandwidth & Network security. It's a multi-function 

tool which is user friendly. It provides network security & bandwidth management by 

incorporating Firewall, Virus Scanning, and Anti Spam & Manage Traffic by IP Addresses, 

Ports, Packages and more. 

Smart guard is a complete solution for Internet Management. The solution is best suited for 

networks of: Enterprises, Corporates, Institutes, Hotels, ISPs and Cable Operators.

Smart CRM 

Solution that helps enterprise businesses to manage customer relationships in a highly 

organized and efficient way. In today's competitive market, it is essential to build and 

sustain relationship with customers, while keeping costs low, but delivering results better 

than ever before. Smart CRM solution, is feature-rich software that seamlessly integrates 

all aspects of customer life cycle from identifying business opportunities to sustaining 

existing customers. You can automate everyday tasks, catch mission-critical & time-

sensitive issues and stay on top of big opportunities.

The Order Management System (OMS) eliminates the need for a separate host 

system for order entry and order management.
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Smart HRMS - HRMS Solution for every corporate.:

Smart Dialer: 

 Smart HR Module is very simple, 

flexible and user-friendly HR Management software that takes care of all your requirements 

relating to accounting and management of employees’ Payroll. Smart HR Module complete 

records of the employees, generates Pay-slips and Attendance Register, Computes all 

allowances and deductions and generates all Statutory and MIS reports. 

Smart Payroll is salary processing software with good and wide-industry range of client 

base in INDIA. It offers very high flexibility in defining various allowances, deductions, leave 

rules etc. for the employees and all formula for P.F, PF TRUST., F.P.F., E.S.I.C., Profession 

Tax, Income Tax etc. are definable and changeable at User's end.

The Smart dialer uses a variety of algorithms to predict both the availability of 

agents and called party answers, adjusting the calling process to the number of agents it 

anticipates (or predicts) will be available when the calls it places are expected to be 

answered. While, auto dialer merely automatically dials telephone numbers for call center 

agents who are idle or waiting for a call, 
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Custom Business Applications:

Search Engine Optimization: 

 We, at XS Infosol can create, deploy and maintain 

customized applications which can be capitalized to improve your business solutions. We 

develop feature rich applications considering the industry standards and industry evolution 

which fit to the needs of the customers. The software and systems developed by us would 

strengthen your business to stand in the changing market and serve as per the wants. Our 

custom application development solutions enable you to enjoy competitive advantages of 

the technologies and serve the industry best services. We offer application development, 

maintenance and support to all our large-scale clients which incorporate all the latest 

practices of the market. We broaden your business process through creation and 

implementation of high quality Custom Business Applications.

It is a myth that if your product is superior you don't need 

marketing and advertisement. Truth is that even the best products cannot win in the market 

if it is not been marketed properly. And when we are living in the Internet era, web marketing 

plays a vital role in the growth of business. Even if you have a groundbreaking web site and 

you are providing quality service, there is no meaning of it, till your web site doesn't achieve 

good ranking in major search engines. And here comes the role of Search Engine 

Optimization. SEO is a practice to give your site better visibility in all the major search 

engines like Google, Yahoo and MSN and increase targeted traffic.
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Social Media Marketing: We, at XS Infosol can create, deploy and maintain customized 

applications which can be capitalized to improve your business solutions. We develop 

feature rich applications considering the industry standards and industry evolution which fit 

to the needs of the customers. The software and systems developed by us would 

strengthen your business to stand in the changing market and serve as per the wants. Our 

custom application development solutions enable you to enjoy competitive advantages of 

the technologies and serve the industry best services. We offer application development, 

maintenance and support to all our large-scale clients which incorporate all the latest 

practices of the market. We broaden your business process through creation and 

implementation of high quality Custom Business Applications.

Social Media
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Business Process Management: BPM, business process management focuses on 

aligning organization with the demands of clients. The main activities which can be covered 

in the business process management are design, modeling, execution, monitoring and 

optimization. BPM unites Process Modeling, Simulation, Workflow, Enterprise Application 

Integration and Business Integration into a single organizational platform. It is a 

management discipline that deals with the change to improve business processes that is 

cross functional in nature and makes maximum use of technology to mold processes, 

analyze the model, mechanize the processes and measure and optimize process 

performance.
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TATA COMMUNICATIONS LIMITED VIDEOCON INDUSTRIES TATA AIG GENERAL INSURANCE
 COMPANY LTD

Aircel Ltd. HERO  GROUP MTNL

Wire & Wireless india limited BRACNET limited,BANGLADESH Tvs MOTORS
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Social Media Marketing

Clientele

RED FM 
(DIGITAL BROADCASTING PVT. LTD.)

MOOLCHAND MEDCITY LUMINOUS Engineering & Technology
 Services Private Limited

Society of Indian Automobiles 
manufacturers

Noida Software Technology 
Parks limited

AVA Merchandising Pvt. Ltd.

SHYAM TELECOM HINDUSTAN LATEX FAMILY 
PLANNING & PROMOTIONAL TRUST

HAIER ELECTRONICS
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SPARSH CALL CENTRE CINSHYAM SOFTWARE SOLUTIONS RADIO NETWORK

RADIO FM RADIO TAJ BPTP

INDIA MOBILITY RESEARCH PITAMBARI SAREES United State Educational           
     Foundation in India
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ORIFLAME GRAMIN VIKAS TRUST IRAN CULTURE HOUSE 

International FiscaL  Association CINEMAYA IO-GLOBAL

GROUP CONCORDE Indian federation of United
 Nations Assocations

The South Asian Federation 
of Accountants
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Social Media Marketing
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ROHTAK CHAIN OM METALS ASCENT AIR

PACE EXPRESS MUKUL CONSULTANTS NOOR MICROFILM CENTER INDIA

PERSONAL POINT Marwah Studios HASHMI GROUP

Copyright © XS InfoSol Inc. All Rights Reserved

Bandwidth Management

Mail Server

Firewall

Billing Software

Bandwidth Manager

Helpdesk

Inventory Control

Order Management

Predictive Dialer

Softswitch

Outsourcing



Our Clients

XSInfoSol Inc.

www.xsinfosol.com

Specialization

Social Media Marketing

Clientele

THE SOUTH ASIAN FEDERATION 
OF ACCOUNTANTS

UNITED SCHOOL ORGANIZATIONS 
OF INDIA

PARASRAM HOLDINGS PVT. LTD.

SKI CAPITAL SERVICES LTD. BHARAT BHUSHAN EQUITY
 TRADERS LTD.

FAIRWEALTH SECURITIES PVT. LTD

Kurukshetra Institute of Technology
 & Management

Asia Pacific Institute of Information
 Technology

Saraswati Institute of Technology
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Social Media Marketing

Clientele

INSTITUTE OF MANAGEMENT & 
RESEARCH (GHZ.)

DELHI PUBLIC SCHOOL Dr. K.N.Modi Engineering College

Guru Teg Bahadur Institute of 
 Technology

Babu Banarsi Das Institute of 
Technology

TERACOM FIBRES

Satnam Overseas Ltd. PRIMUS TELECOM Biblio Charitable trust
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Social Media Marketing

Clientele

FORTUNE PARK HOTELS LTD. THE BRISTOL GROUP Nexlink Communications, Guyana

Vangage Limited,Nigeria BLS UNIVERSITY PRIME GROUP

LIL TOMATOES WELFARE ASSOCIATION Guardian Lifecare Private Limited
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Testimonials
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Testimonials

BPM, business process management focuses on aligning organization with the demands of 

clients. The main activities which can be covered in the business process management are 

design, modeling, execution, monitoring and optimization. BPM unites Process Modeling, 

Simulation, Workflow, Enterprise Application Integration and Business Integration into a single 

organizational platform. It is a management discipline that deals with the change to improve 

business processes that is cross functional in nature and makes maximum use of technology 

to mold processes, analyze the model, mechanize the processes and measure and optimize 

process performance.

Excellent product, The installation procedure was very 

professional and operated flawlessly. The product is simple and easy to use.

Manager-Operations -AIRCEL: 

CEO, WPISL: From the first reply to my initial inquiry email to XS Infosol through to their 

presentation and fine tuning of the project proposal I can safely say that the degree of customer 

support and customer care displayed by XS Infosol exceeded my wildest expectations and 

truly created an environment of comfort and a "team" atmosphere. Through and through it was 

an absolute pleasure working with XS Infosol staff and their sheer professionalism warrants my 

full recommendation.
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Ø Spacenet  india  Ltd-delhi

Ø COMNET  innovations  pvt. ltd  -delhi

Ø Group  concorde  Pvt. Ltd.-gurgaon.

Ø NETWORKS  India-jaipur

Ø WAVE IP  Networks-Noida

Ø ARICHWAL  enterprises-Rajasthan

Ø INDIA  network  solutions –delhi

Ø TARA  consultant-delhi

Ø VIVA  communications-chennai 
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Contact Us

InfoSol

H.O. - Noida:  C-51, Sector-34 Noida - 201307 (U.P.)
Web Site : www.xsinfosol.com,E-mail:info@xsinfosol.com

Voice :- Sales : +91-11- 9953007913 / 9953007923/ 9953007920,    
 Support : +91-11-9953007932/ 9953007933/ 9953007934/ 9953007935 / 9953007908

XS Infosol, The Invincible Technology :-  Security Solutions - VoIP Solutions - IVR - Dialer - MailServer - Firewall - Bandwidth 
Management - Domain Registration - Web Hosting - Web Site Designing- Web Site Promotion. 

New Delhi

Punjab

Mumbai

Support Office
T-3 , Govind Bhawan , 4384/4A,
Ansari Road, Daryaganj,
New Delhi - 110 002 ,India 
Telephone :
Sales : +91-9953007913, 23, 20
Support : +91-9953007932, 33, 34, 35, 25, 26 
E-mail : info@xsinfosol.com

B-19/413, Opposite Raymond Showroom,
College Road, Civil Lines
Ludhiana-141001, India
Telephone: +91-9855120420

G-24, Gokuldham Shopping Centre,
Goregaon (East), 
Mumbai-400063
Telephone : + 91-22-28403846, 28400223, 28408013

U.S. Office

Canada Office

Nepal Office

612 S HALLIDAY ST ANAHEIM CA 92804
USA. Fax Number: 714-821-4089
Cell Number: 949-579-0117

First Canadian Place
100 King St W #5700
Toronto ON M5X 1C7 Canada.
Telephone :+1.647.869.2345

Nepal Office
Golchha House, Ganabahal
P.O. Box - 363. Kathmandu,
Nepal.
Telephone : + 97-71-250001 
Email : nepal@xsinfosol.com
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