
SecureMobile
Fast & 
Simple

- Unique Insurance Claim 
Management

- Data Protection
- Photo and Video proofs
- Mobile Solution
- Realtime Record Tracking
- Efficiency and Time Saving
- Multi-OS and Multi-Devices 

No more time wasted with endless paperworks and phone 
calls. With mobyClaims you can easily manage your 

insurance policy,  review your cover information, check 
your claims history and the status of current claims.

The information captured on the mobile application is 
electronically recorded and then sent back to mobyClaims 
platform in real-time, where it can be viewed, treated and 

used by your account manager for immediate action or 
any needed escalation to an expert, before sending 
professionals for the repairs or any due idemnity .

The End-To-End Solution for Claims management, 
from Customer to Insurance Companies

Our solution enables easy and streamlined management of insurance claims 
and experts interventions from disaster to indemnity.
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End-to-End Platform and Application

Powered by 

Our solution enables customer of insurance companies to take the 
stress out of managing their policies, submitting claims and track 
their progress any time by sign up for messages and alerts.
By the use of the phone’s camera to show damage to their home and 
belongings, mobyClaims will ensure you have what you need as soon 
as they submit a claim for rapid actions and case treatment.

About us: 
              is the leader in empowering enterprises to go
We offer a high level of reliability and performance in delivering 
mobile solutions, products and services
By adopting our  solutions, companies can truly enter the 
age of mobility in order to boost their productivity and at the 
same time reduce their costs!

Mobile application

Administration
• Customer Profile Management
• Insurance Policies and claim management
synchronization
• Instant access to all Compiled data
• Granular rights management.
• Go Paperless!
• Keep your customer updated and satisfied

Integration
• On demand integration (in-out) with

systems APIs

Schedule and Dispatch
  For the insurance Company :
• Daily, Weekly or Monthly view of all expert’
schedule

• Detailed claim reports
For the Customer

• Real-Time alerts & interventions notification

All the features are designed to be interfaceable and can 
communicate with your existing APIs (ERP, CRM, HR…). 

FEATURES ADVANTAGES

A true Multi-Os 
and 

Multi-Devices 
Solution

• Multi-OS
• Online/Offline mode
• Alerts and Messages
• Detailed Claims / Reports
• Expert / Calendar
• Picture / Video / Report 
Geolocation

Rapid Intervention
• Rebuild the feeling that you really 
take care of your  customer

• First hours after a sinister are 
always crucial.

• Avoid extra damages and costs 

No more weighty and disseminated files to search for, a 
smartphone or tablet is enough to manage everything. 
Your customers can search their policies information,  
company contact details and fill in the claim form with  
information you need : observations, picture, video,  time, 
fact description, damaged rooms, goods and details etc.

No more  waiting  to get additional information/data back 
if the claim is incomplete. A request for additional 
information can be sent and received trough the 
application messaging system.

Create your expert visit schedule. See all sites of your 
clients on the map and organize the day of your expert 
according to the places of interventions in the most 
efficient manner possible.

Thanks to the calendar your expert have an overview of 
all their upcoming visit. 

To deal with the unexpected events, send them traffic, 
weather and other alerts  from API s of your choice.

Our unique platform will, after end-user approval, attach 
all accessible IoT data to the claim, permission can be 
given for all registered policies, single insurance policy or a 
specific claim.
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