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Businesses are
always in need to
communicate
with their
customers

And mobile
messaging proved
to be the most
efficient way

WeChat
1B

Snapchat
300M

RCS
300M

Viber
249M

LINE

217M
Telegram

100M

Worldwide
Communication
Platforms

Ranked by active users

FB Messaging
1.013B

WhatsApp
1.2B




But prevailing
messaging platforms
were not designed
to be used by
enterprises

Connectivity difficulties
with multiple platforms
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Lack of two-way
communication
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Complexity in managing
various channels
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Automations not
supported
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Resulting to enterprises using a single channel
for bulk messaging or no messaging at all



...so we introduced a platform for
business messaging & mobile marketing
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Who we are



Apifon is a technology
company that develops
business messaging services

Through Apifon platform businesses can grow
their audience, create multichannel messaging
campaigns, measure their performance and enable
marketing automations to increase revenues

and improve customer experience.
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Apifon is born

Dream bigger,
go bigger

Time to grow

Hola Apifon!

Our Story

From new HQ
with love

To infinity
and beyond!

Leading
the market!

Up & Running!
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Success stories



AB Vasilopoulos AB  ABVasilopoulos

news@ab.gr o
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AB consistently executes campaigns across multiple channels to

©@éAw va kepdildw
novtoug AB Plus yia
Ta OIKA HOoU
ayannueva npoiovral

its active customers, providing personalized content such as
offers, recipes, promotional campaigns etc..

AvakdAuye 6 vEEC NPOCPOPES
yia 6,11 cou apéoel,
yia va gical anAd o eautéc cou!

What AB gain from our partnership:
g P P loxUouv amé 01/06/2020 pexpt 15/06/2020 yia TV KEAPTA GO
AB PLUS 4896741834764

A real one-to-one relationship with more than 2,5 million
customers

Personalized offers' content to loyal customers through
automated email newsletter campaigns with failover to Viber

L'OR origins collection




Seamless Integration with IBM Watson Platform
allowing GDPR compliant Marketing Campaigns

/

4 The Best Bank

(LA

\/ in Greece
\\.‘ ‘ 2019
~\

.-
-_:

< Eurobank @

@ Eurobank introduces v-Banking,
the new innovative service that
helps you with real time
consulting! Take care all of your
daily banking tasks and get
instantly the advice you need

Eurobank
Viber Messaging
Campaigns

Kaivoropia sivai
n TpaneZéa ocou

I va Bpioxetal 6nou

}i\' xai n SouAaié cou.

More than 3M messages annually including:

Personalization

o Discover more!
RICh content —

Interaction features

Time sensitive transactional data

Unique offers



/ Leading
&4 Insurance
\\’. Company

in Greece

Eurolife
Viber Messaging

Campaigns

More than 2M messages annually including:

Notifications

Time sensitive transactional data
Customer satisfaction/ behavioral surveys
Payment codes for automated payments

Smart links for contract renewals

Seamless Integration with Salesforce CRM Platform for Customer
Engagement & Personalized Marketing Campaigns

< Eurolife ERB ®

@ Dear Customer, Eurolife ERB
welcomes you to our new
communication channel! Stay
tuned with our latest news and
take advantage of our unique
insurance services!
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Let's talk!
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Leading
Courier Co.
in Greece

‘-v-';

Multichannel Messaging & Failover (Viber-to-SMS) Services

Customer Notification

ACS Courier @

Your Ebay package has

been shipped sucessfully

with tracking number #12345
Estimated Day of Delivery:
28/08/2019

Estimated Time of

Delivery: 12 pm

Due Amount of Money: 25.99€

In case the estimated delivery
date & time are not convenient
for you please change them by
setting up your preferred
delivery options.

Delivery Options

< ACS COURIER

Shipment #12345 for
MyCompany LTD arrived
at ACS Local Store

TEL 302392500377
OPEN 07:45-19:00
(PLEASE PRESENT ID)

ACS Courier

Mobile Customer Satisfaction Surveys

< ACS Courier @

ACS recently delivered to you
a package with tracking
number

#12345.

We kindly ask you to take just
a couple of minutes and share
with us your opinion regarding
our services.

ACS Customer Service
Your opinion is important to us!

° https:/www.acscourier.net/expo

Take our survey

1. What is your overall experience working
with us?

* Kk % X

Very Quite Good Very Excellent
Bad Good Good

2. Which are the services you think we need
to improve?

Customer Care
Cost of services

Other



The Apifon experience
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Build your audience
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Automate your actions

What you can do with Apifon

Manage your data

>

Perform Better

Increase your sales Boost your brand

Connect your system



From bulk and simple

messaging...

OC D

...to data driven,
interactive messaging

< Pizza Yummy ®

e It's Valentine's Day! Reply
with the word LOVE & get a
FREE dessert for 2 when you
order your favorite pizzal!

W D 3 e :
Get FREE dessert

LOVE n

g Thank you for your order!



Built for your business

No matter your business type or level, apifon platform helps you

understand your audience's habitsand let you reach them through their

favorite channel.

Your
Business

Api

Web
App

Q apifon
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SMS

Email

Viber

RCS

WhatsApp

Messenger

Your
Audience



Thank you for your attention

for more information, please contact us at

sales@apifon.com

+30 2316 018 500

B EH ©

www.apifon.com



mailto:sales@apifon.com
http://www.apifon.com/
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https://www.facebook.com/apifon
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