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ABOUT
“In 2010, I created
ITD to improve the
everyday work of
many of our operator
friends. I wanted to
facilitate the
management of their
processes and their
infrastructure. This
ambition remains
unchanged, and my
commitment is still
there.”
JEROME PERRET, CEO
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BOOST YOUR PRODUCTIVITY

Your teams will complete their projects in record
time, by implementing automated processes, with
clearly deﬁned responsibilities and tasks. Easily
detect and resolve any roadblocks.

INCREASE VISIBILITY AND CONTROL

Do you know how many sites you manage and
their state of working order? With ClickOnSite, all
your up-to-date information is available on a
single platform and visible in real-time.

CUT COSTS DUE TO ERRORS

Financial losses due to inaccurate or incomplete
information, or insufficient control, can be
signiﬁcant when managing thousands of sites
spread over a large expanse of territory. Control
your costs with ClickOnSite.
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WHY CLICKONSITE?
From the day of its market introduction, ClickOnSite
has set the standard in network information systems
and today it is the system of choice for many of the
world’s largest telecommunications providers,
equipment vendors and contractors.
With ongoing research and development, ClickOnSite
is constantly at the forefront of its ﬁeld, guided by a
mix of industry feedback, technology innovation and
vision (i.e.: digital twin, 360° viewer, etc.).
The ITD team applies its experience to create
solutions that meet the challenges facing the
telecommunication community. ITD’s innovative
solutions are driven by the industry’s most
experienced organizations such as MTN, Orange,
Tele2, etc.

YOUR CHALLENGE:
REMAIN PROFITABLE AND COMPETITIVE
The biggest challenge for a telecommunication
provider in today’s market is to remain proﬁtable and
competitive.
By integrating tasks and ecosystem management
within a single, web-based solution, ClickOnSite helps
telecommunication providers to move faster and
achieve a greater level of control. This unique
information system delivers unprecedented, real-time
visibility into the trade-offs involved in key business
decisions allowing technical and business executives
to make the management of their network simple
and efficient.
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A SINGLE POINT OF REFERENCE TO
ACCESS ALL SITE INFORMATION
In just a few clicks, ClickOnSite gives you access to every
document and all information related to any candidate and site.
It covers the entire network lifecycle: from site search to project
management to lease and asset management, etc.
ClickOnSite history keeps track of every change made to the
status or details of a site. You can access this information to see
the details of every change - what changed, when it changed,
and who changed it.

INCREASE COLLABORATION

CONFIGURE CLICKONSITE
TO YOUR NEEDS

ClickOnSite is a standalone application that
can be conﬁgured according to your current
or future needs:






Lease management
Supply chain management
IFRS16 integration
DAS & small cells
Refueling






5G
Fiber
Billing
...
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ClickOnSite helps to increase collaboration
among the organization and eases the
communication ﬂow. It allows your process to
require approval from a single or a group of
reviewers to make sure critical information and
tasks are recorded and completed correctly.
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ENJOY A USER-FRIENDLY INTERFACE

Beyond the clarity of ClickOnSite, users enjoy
accomplishing particular tasks in no time and learning
about the application features by simple observation.
This is the result of our optimization program that does
not only improve navigation and design, but also limits
the number of clicks to access the information, and
focuses on wording quality to avoid misinterpretation
and excessive thinking.
Also, like most of the products of its generation,
ClickOnSite offers a multilingual environment
supporting many languages using Latin script. It is
already available in English, French, and Spanish.

ASSIGN ROLES AND ACCESS RIGHTS
ACCORDING TO YOUR NEEDS
ClickOnSite provides a multi-level,
role-based access control and security
system that is administrator-conﬁgurable.
Each user is assigned one or more roles,
and each role is assigned one or more
privileges that are permitted to users in
that role. In the other words, you can give
users as much or as little access as is
necessary to accomplish their tasks. It
ensures that the person connected to it
only gets access to appropriate
information.
Thus, once the role-based security
framework is established for your
department, the principal administrative
actions are the granting and revoking of
users into and out of roles via a dedicated
and user-friendly interface.

8

IMPORT AND EXPORT ALL DATA EASILY

Moving from one software application to another can be both
time-consuming and costly. We have designed our application
with a full complement of import and export options to simplify
the migration of data from your current system to ClickOnSite,
making the whole process fast, efficient and relatively painless.

STATE OF THE ART TECHNOLOGIES

ClickOnSite is using the best technologies currently available. For
the front end, we have chosen HTML5, Angular and Bootstrap to
beneﬁt from the capacities of modern browsers on PCs, tablets
and mobile phones. For the back-end, Java 8, Spring,
PostgreSQL/JSON or RESTful APIs provide us with a rich, ﬂexible
and solid technological base, and thus ensure the sustainability
and interoperability of our developments.

LOWER YOUR INVESTMENTS

By the time you use ClickOnSite, you will realize some of the
many beneﬁts of using ClickOnSite core product, how it
dramatically lowers your investments by reducing the cost
associated with licensed software and its support.

WE THINK IN LONG TERM

Choosing ITD is the certainty of engaging with a long-term
business partner. However, we rely on a software escrow service
to satisfy client requests when they feel the need to migrate the
risks of costly interruptions in the use of ClickOnSite.

WE ARE HERE FOR YOU

We provide proactive and reactive troubleshooting to help
resolve environment or application-related issues. Service
requests can be submitted directly via the support center. Our
support staff responds under timelines agreed upon in your
contract and service level agreement to ensure ongoing system
performance and stability.

9

LATEST USE CASES
SITE ACCESS REQUESTS
Our telco & BPM expert has come up with a solution that enables
OnTower/Cellnex (France) teams to authorize site access
automatically in nearly 50% of cases if the relevant criteria are
met (without anyone’s involvement).

SELF-INSPECTION
In multiple countries, we face the difficulty of making sure that
foundation rebars are in line with calculations and compliant with
tower speciﬁcations. To combat this, we have created for Orange
Mali a self-inspection template in the ClickOnSite Mobile App.

MINI AUDIT
The “cuckoo syndrome” is a major issue for TowerCos in certain
countries. To avoid having to take too dramatic of measures, we
proposed that Panasia in Myanmar carry out mini audits on a
regular basis to have reliable sets of data and accurate inputs
for later billings.

SMART LOCK INTEGRATION
Panasia wanted to trigger digital keys directly from ClickOnSite.
Now, when a site access request is validated along with a
ClickOnSite process, it automatically generates a Sera4 digital
key to open a smart lock and allow physical access.

#MakeTheEverydayBetter!
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HEAD OFFICE
IT-Development SAS
7 allée du crêt
69890
La Tour-de-Salvagny
France

OTHER ITD OFFICES
Ivory Coast
Slovakia
South Africa
The Netherlands
United Arab Emirates (UAE)
Vietnam

www.it-development.com

