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Deliver Exceptional
Customer Experiences

Kaleyra is an API-based cloud communications
platform to engage your clients with
personalized messages, chatbots,

programmable voice services, and more.
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Contact Center

Customizable IVR,
agent routing and call
recording
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Conversations

Multi-channel
customer
communication unified
in one record
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Chatbots

Al-powered bots for
easy conversation
automation
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Verify

User and transaction
authentication
through secure OTPs
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Flowbuilder

Drag-and-drop widgets
to create seamless
experiences in minutes
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Numbers

Local, toll-free and
mobile numbers for a
glocalized business
presence
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Lookup

Number validity,
portability, and roaming
status information



Reach customers world-wide with
integrated business communication

SMS Messaging
’: Personalize, schedule, and analyze individual or bulk messages

* Multilingual support to cater to your global customers
» Create a branded experience with customized Sender ID
» Leverage perks of template directory, link shortener & 2-way messaging

* Generate, send & validate OTPs at scale and confirm users’ logins & transactions

Voice
= Programmable voice & virtual numbers for tele-campaigns
% » Deploy effective campaigns with click-to-call, IVR, and call recording
» Safeguard customer privacy with call masking

* Explore multi-way conversations with call conferencing

WhatsApp for Business

Connect with customers on the most globally-used app for instant messaging
@ * Send encrypted rich messages with media files

» Create interactive templates to drive customer engagement

» Get started with a simple API integration by Kaleyra

Push Notifications

&@ Send push notifications to iOS Android devices & web browsers through a single API
* Enhance user engagement
» Powerful dashboard to create, send, organize and analyze campaigns

* Segment audiences and send automated notifications

E-mail

Deliver business-critical emails that drive your business forward

» Set predefined templates to deliver based on custom trigger events

» Developer-friendly APl and easy setup for seamless integration

» Advanced analytics to track and monitor performance
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https://bit.ly/337Uvpz
https://bit.ly/33d5qhG
https://www.facebook.com/KaleyraPlatform/
https://www.twitter.com/kaleyra_
https://www.linkedin.com/company/kaleyra/
https://www.instagram.com/kaleyra.cloudcomm/
https://www.youtube.com/channel/UCJhLWpDOpOTCQIvXtvevjTg
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