
Multiple channels, one chatbot.
Robust engagement, solid leads. 

We are supported across 14 messaging platforms 
and social media channels. Rest assured, wherever
your customers are, we will be too.

The chatbot platform built
for the business professional. 
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Efficient Solutions, Better Results

info@elfo.com elfo.com/bot

With elfoBOT, you’re getting more than 
just a chance to talk to your customers.
Wherever they are, elfoBOT is there to 
solve their queries and get them one step 
closer to the end of the purchase journey. 
So, sit back and let us do the hard work for 
you.

Chatbot Pricing Table 

Most Popular

Setup support available upon request Setup support available upon request Setup support available upon request

Live Chat Included

3 months Analytics
Retention Data

FAQ with NLP
Engine Basic

Message Broadcasts
Campaign management

1,000 Monthly Active Users with
unlimited conversations + 1 Live Agent 

DocuSense for
Cognitive Search

Widget customization
- menu, auto popup

For brands that want to go
the next step with extra customization

without WhatsApp

per month

USD99

Multilingual Support

JSON API Basic

Widget branding

Integrations Available

Live Chat Agents
(additional)
USD 20 /agent /month

File uploads
- Website & WhatsApp

Monthly Active
User (extra) USD 0.10

Conversational Flow
Builder Basic

Professional

Live Chat Not Included

1 month Analytics
Retention Data

FAQ with NLP
Engine Basic

Conversational
Flow Builder Basic

Message Broadcasts
Basic

Multilingual Support

JSON API Basic

For aspiring companies
and individuals to get
started with chatbots

100 Monthly Active Users with
unlimited conversations

First month only
without WhatsApp

FREE

Live Chat Included

6 months Analytics
Retention Data

FAQ with NLP Engine
Advanced configurations

Message Broadcasts
Campaign management

Widget branding

File uploads
- Website & WhatsApp

Integrations Available

Live Chat Agents
(additional)
USD 20 /agent /month

Monthly Action User
(extra) USD 0.08

Conversational Flow
Builder Advanced
& Script nodes

Multilingual Support

JSON API Basic

DocuSense for
Cognitive Search

Widget customization
- menu, auto popup

Live Chat Included

12+1 months Analytics
Retention Data

FAQ with NLP Engine
Advanced configurations

Message Broadcasts
Campaign management

Widget branding

File uploads
- Website & WhatsApp

Integrations Available

Voice Support

SMS Integration

Cloud to Enterprise Bridge
(for private app integration)

Live Chat Agents
(additional)
USD 20 / agent /month

Monthly Action User 
(extra) Contact us

Custom Integrations 

Conversational Flow
Builder Advanced
& Script nodes

Multilingual Support

JSON API Basic

DocuSense for
Cognitive Search

Widget customization
- menu, auto popup

Free Trial Business

For businesses that want to lead by
example with more integrations

5,000 Monthly Active Users with
unlimited conversations + 5 Live Agent

USD

per month
299 USD

per month
375

with WhatsAppwithout WhatsApp

Enterprise

For businesses that want to
build highly-scalable chatbots for growth

WhatsApp available

Unlimited Interactions and Bots

Talk To Us &
Get The Best Price

Start Now Start Now Start Now Start Now

WhatsApp integration lets us do more for your business.
Make your brand more accessible by communicating on a 
platform millions of people already use and trust. 

Provide customers
with a more personal service

Build trust with
a business profile

Chat as you would in your
personal WhatsApp

Visit elfoBOT today

Measure the success of your omnichannel
marketing campaign

We’re also built for heavy enterprise use.
Through bot analytics tools, we’ll get you an auditable,
secure and accurate analysis for performance report 
generation – all hassle-free! What’s more, we :

Understand consumer behavior, preference, and
purchase process

Identify customer pain points and frequently
asked questions

https://www.elfo.com/bot/
https://www.elfo.com/bot/
mailto:info@elfo.com
https://youtu.be/DRm-4Zud3GM

