
From the beginning, M.M. focus has been developing solutions for telecom operators. Since its inception, M.M. 
has been successfully delivering projects in the thematic area of digital transformation. Over the years, M.M. 
has moved into other industries and is now serving 20 different global markets and has offices in four countries.
Based on all of these experiences and successfully deliveries, M.M. has created its own digital transformation 
model called Digital Enablement.

Our Digital enablement model targets all the functional areas of a CSP to provide values that are measurable and
delivered through data-driven strategies and tactics impacting customers, employees, operations and
organizational offerings. Our model helps you analyze your own needs, understand the role of technology, set
business goals and assists you in tracking and ultimately, achieving them. There are four paths to digital
transformation in our model. They are as follows:

The Automation path also known as Integrated Automation is delivered through our product capabilities,
implementation services and business consultancy services. Over the years, we have perfected the craft of
delivery, developed specialized expertize and proprietary platforms.
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Integrated Automation - Summing it all together
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• Carewiz – Suite of products
• AISS - Support Services (Microsoft, IBM)
• R2R communication tool

• Autosphere – RPA Platfor
• Blueprism | UiPath – Consultancy capability

• Custom Dashboard development
• Data Analytics and Anomaly detection Tools


