Marketplace
Digital Platform

An Ecommerce aggregator platform for Products, Services and Digital Services
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Marketplace | Focus Areas

Marketplace is an end to end solution to manage and operate purchase process for multiple type of businesses

Mobile
Payments

Marketplace

arketing &
Management Propagation
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Mobile
Payments

Marketplace | Focus Areas

Channels

Partner Management

101010
01010l
101010

Marketing &
Propagation

Mobile payments with wallet
integrations

Escrow Management for
Profitability

Customer self-assurance
Mobile self service and account

management

Multiple payment methods
that include Mobile payments,
Credit/Debit Cart and COD

Consistent customer
experience across business
units and touchpoints that
include Mobile Applications,
Web Interfaces, Wearables
USSD, SMS and Email.

Omnichannel enablement for
Purchases

Digital acquisition through
channels

Merchant acquisition through
digital channels

Logistic Partner digital
onboarding and management

Service Providers onboarding
and management

Partner revenue management

Partner region management

Digitized product, Services and
Digital Services catalogue

Drive digital product life cycle
management

Driving pricing innovation
Digital acquisition

Product experience
engineering

Digital marketing & Social
listening
Data analytics

www.evampsaanga.com @ Your Digital transformation Partner
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To succeed in the rapidly evolving digital environment, Marketplace has the flexibility

to include partners and solutions.

Marketplace Features
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Marketplace | Value Proposition

Mobile Payments first approach

Escrow management for profitability

Partner management for scalability

All types of products, services and digital services managed through a central catalogue.
Allowing customers form all economic segments to make purchases through mobile payments
Complete back office management of Ecommerce Business Process based on roles and rights

End to end solution ready for deployment



Marketplace Features

A pre-built Ecommerce Platform with a fully digital operating model using
digital channels for sales, customer service, payments and fulfilment.




Marketplace | Features - Mobile Payments
d

H Payment Methods

Marketplace allows all type of user to make payments and purchase through marketplace. This includes consumers using mobile accounts, credit/debit
cards, Cash on delivery and in-store pick up.

9:41 wll = 9:41

< PAYMENT METHOD < CHECKOUT < CHECKOUT

Payment Method Cassie Donk

490000000020

‘ Master Card sending ... 89

: American armholes
S
$30

© Add promo code

Total $65

PLACE ORDER PROCEED PAYMENT PLACE ORDER




) Marketplace | Features - Mobile Payments

D) Payment Accounts

Configuration Q M L mn-

All accounts related to
consumer, merchant, e
shipment, taxes, return

orders, disputes, warranties

EWP CONFIGURATIONS EWP API Configurati
and others based on type of Y AP Configurations
bUSineSSGS and managed EWP API Configurations API| Base URL 17.229:8010/marketplace
centra”y' Debit AP| Request Wait time(seconds)
ENS CONFIGURATIONS
time to get status of a debit request

BUSi neSS ru | es a nd SLAS Ca n CUSTOM CONFIGURATION EWP MP Operations Account Number marketplace_operations/USER
be defined for account OTP CONFIGURATION

EWP MP Operations Account Nir;::;(e"l;in;z:;aerry] etplace_operations/USER
payments for eaCh type Of CHECKOUT CONFIGURATIONS
accou nt EWP MP Profit Account Number place_profit/USER

GENERAL

EWP MP Tax Account Number e tax/USER
CATALOG

EWP MP Profit Account Share(% of total) 10

SECURITY
EWP MP Shipment Account Number marketplace_shipment/USER
CUSTOMERS




Marketplace | Features - Mobile Payments

D Multiple Accounts Configuration

* The profit margins can be Operations
configurable based on
merchant, type of products,
time of year or consumer
behavior. Such adaptability
allows for increased sales.

Transaction Id

Clear Filter

Order ID Merchant ID

* Allinternal and external
stakeholder Account
Management, Payment
Disbursements and Profit
Management are automated,
and rule based resulting in low
operating expense.




Marketplace | Features - Channels

Channels for Customers

Common backend system allows for consistent Wireless. Effortless. Magical.

. . \ N W\\\\\\\ =
shopping carts, Realtime account management & V. il “q A| r POd S
and omnichannel experience over multiple :
channels. ——

Omnichannel enablement allows consolidated
insights for products and consumer behavior. This
data is gathered through advance reporting
modules and data analytics.

www.evampsaanga.com @ Your Digital transformation Partner




Marketplace | Features - Channels

Channels for Backend Management — Customer Care

Customer support is managed though CC interfaces

muhammad gufran & Back  Delete Customer

Reset Create Order Reset Password Force Sign-In Save and Continue Edit Save Customer

Customers

Name Prefix

First Name = muhammad
Middle Name/Initia

Last Name * gufran

Name Suffix

www.evampsaanga.com @ Your Digital transformation Partner




Marketplace | Features - Channels

Centralized Catalogue

Central elaborate ecommerce catalogue which enables all the descriptions related to products, services, and digital services to be managed through one interface.
All channels are managed centrally through a common backend system. This allows configurations to be reflected on all changes simultaneously.

Haier Fully Automatic e Back

Configurations

Products

h configuration (Ex: a Create Configurations

Product Reviews

Images And Videos

Search Engine Optimization

Related Products, Up-Sells, and Cross-Sells

Customizable Options

Product in Websites

Product Salable Quantity

Design

Schedule Design Update

www.evampsaanga.com @ Your Digital transformation Partner




Marketplace | Focus Areas - Partner Management

Merchant Store Management

Marketplace allows digital
onboarding of merchants. This
includes KYC, merchant eligibility PROOLCTS 0 V5 ORIATN DIGITAL SERVICES
criteria, validations, Document o
approvals, account setup, store
setup, payment accounts and
territory definitions.

'WELCOME

SKU Name
M, ent A unt

Merchants get their own store
management interface, that allows
them to manage their independent
catalogue within marketplace with all
the features of main catalogue
extended to their individual store.

www.evampsaanga.com @ Your Digital transformation Partner




Marketplace | Focus Areas - Partner Management

Merchant Account Management

Partner revenue
management is done
through escrow
management, which allows
to define business rules for
profit margins, cash cycle
and tax configurations.

Partners can be allotted
multiple or specific region for
operation based on
competition or need.

CUSTOMER INFORMATION

Customer View

€ Back Delete Customer Reset

Personal Information

ORDER VIEW

Information

Invoices

Credit Memos

Shipments

Comments History

Transactions

Default Billing Address

€ Back Cancel Send Email

Order & Account Information
Order # 000000241 (The order confirmation email is not sent)
Apr 29, 2020, 10:21:13 AM
Delivered
Main Website
Main Website Store
Default Store View

182.191.62.2

Address Information

Billing Address Edit

John Carter

Dubai, Ras Al Kema, 445000

United Arab Emirates

www.evampsaanga.com @ Your Digital transformation Partner

Create Order Reset Password Force Sign-In Save and Continue Edit

Hold Invoice Ship Release Payment m

Account Information Fdit«

Shipping Address Edi
John Carter

Dubai, Ras Al Kema, 445000

United Arab Emirates

Consumer




Marketplace | Focus Areas - Partner Management

Logistic Partner & Shipment Methods

Save Config

Marketplace allows Logistic and T

Service Providers to be onboarded Calculate Handling Fee
. » . CUSTOM CONFIGURATION

digital that include all the necessary

information and processes for

registl"ation, The process is CHECKOUT CONFIGURATIONS Displayed Error Message

configurable and customizable based GENERAL

on the type of partner.

OTP CONFIGURATION Handling Fee

CATALOG
Ship to Applicable Countries
SECURITY

Ship to Specific Countries
CUSTOMERS

SALES

www.evampsaanga.com @ Your Digital transformation Partner




Marketplace | Focus Areas - Partner Management

Partner Management — Disputes Resolution

Complaint Category *

Services

Complaints
Complaint Sub-Category * Management
Any disputes related to pment Records
Complaint Category
products, customers, Store Views ¥ riers
. All Store Views S 6 records founc 20
merchants, delivery or B I — s o
Wa rra nties are digita”y Main Website Store Complaint Status
. Default Store View .
handed through dispute o Cutomer e '
Merchant
management system which Merchant
has configuration for cases
and scenarios. - R R

29, 2020 10:48:41 AM Apr 29, 2020 10:48:41 AM
Complaint Text *

Customer didnt pay the complet

Select Status *

Resolved | =

www.evampsaanga.com @ Your Digital transformation Partner




Marketplace | Focus Areas - Marketing & Propagation

101010

ololOol Central Catalogue
101010

* Digitized Product, Services and Digital Services catalogue
allows great opportunity to sort, filter, upsell cross sell,
recommend and bundle offerings from multiple merchants
hence increasing the order size.

* Marketplaces pricing innovation that is primarily based on
consolidated catalogue. This allows for flexibility based on
seasonality of items and offerings

Page
Builder
. Product
Price Rules Bundling

Customer '

& Product
Insights

Central
Catalogue

Promotions
and
Campaigns

Data Recommen
Analytics dations

Reporting

www.evampsaanga.com @ Your Digital transformation Partner




Marketplace | Focus Areas - Marketing & Propagation

101010

010101 Marketing
101010

Marketing

* Digital marketing, Social listening and QA MO L e
Search engine optimization are built into Fometen
the platform through individual modules. =
This allows for automated optimization of S
content with the ability to edit and e
improve by human input. i

Email Templates Type

e Omnichannel enablement allows

SEO & Search
consumer data front multiple channels to e o
be stored and interpretted centrally. This Ste Map SRR @R g SRR RSN
allows for great oppurtunity for customer ,
engagement and remarketing. e - s s meraron . same s

Automation Studio Sep 3, 2019, 11:40:13 n 22, 2020, 8:10:14 {{trans "Welcome to %store_name" store_name=S$store.getFrontendName()}}

Exclusion Rules

tore_name" store_name=$store.getFrontendName()}}

www.evampsaanga.com @ Your Digital transformation Partner




Marketplace | Focus Areas - Marketing & Propagation

I0OI0I0
01010l Product Experience
IOI0I0
Main Website € Back Save and Continue Save Configuration
User Agent Rules
Content

*  Product experience engineering is — A L

enabled through page builder. Any

product exhibition is broken down
into multiple blocks, widgets and
eventually themes. This allows for
great customizations and control over
product experience with virtually zero
time to market. HagasE

Footer

Other Settings

HTML Head

Search Engine Robots

Pagination

Product Image Watermarks

www.evampsaanga.com @ Your Digital transformation Partner




Marketplace | Focus Areas

101010

010101 Reports
101010

Reports
Q O Lan-
Marketing Marketing Automation
*  Specialized tools for data PSR ARSI e
analytics come as part of SESEES AUBRSON EREITER = e
the platform. This SMSO Compsign Sanck
enables complete control O Cronass o
over optimization of the - Donniosas Bashocsrd WU
marketplace store and p— Log Viewer -
next best action for Shipping Statistics .

consumers and Refresh Statistics
merchants.

Customers
Order Total Business Intelligence

Order Count Advanced Reporting ®

New Bl Essentials ®

www.evampsaanga.com @ Your Digital transformation Partner




Marketplace | Focus Areas

101010

01010l Analytics
101010

* Specialized tools for data visualization and engagement come as part of the platform.

@ Last 30 days

Create a prepaid account Session Start 100 29 Screen_Views

Home

529,262
529,262

102,558 (19.38%)

Login
145,274

) 58,952
86,322 (59.42%)
Screen_Views

App_Activate
Register Step 1
90,722

— b 32,063

58,659 (64.66%)

Other events

www.evampsaanga.com @ Your Digital transformation Partner

Screen_Views

App_Activate

Other events

STEPS

+

&) Hide Events

Add Step

[XX User Flows




