
An Ecommerce aggregator platform for Products, Services and Digital Services

Marketplace

Digital Platform
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Marketplace | Focus Areas 

Marketplace is an end to end solution to manage and operate purchase process for multiple type of businesses

Mobile 
Payments

Channels

Marketing & 
Propagation

Partner 
Management

Marketplace
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Marketplace | Focus Areas 

• Consistent customer 

experience across business 

units and touchpoints that 

include Mobile Applications, 

Web Interfaces, Wearables 

USSD, SMS and Email.

• Omnichannel enablement for 

Purchases 

• Digital acquisition through 

channels

Channels Marketing & 

Propagation 

• Digitized product, Services and 

Digital Services catalogue

• Drive digital product life cycle 

management

• Driving pricing innovation

• Digital acquisition

• Product experience 

engineering

• Digital marketing & Social 

listening

• Data analytics

• Mobile payments with wallet 

integrations

• Escrow Management for 

Profitability

• Customer self-assurance

• Mobile self service and account 

management

• Multiple payment methods 

that include Mobile payments, 

Credit/Debit Cart and COD

Partner ManagementMobile 
Payments

• Merchant acquisition through 

digital channels

• Logistic Partner digital 

onboarding and management

• Service Providers onboarding 

and management 

• Partner revenue management

• Partner region management



To succeed in the rapidly evolving digital environment, Marketplace has the flexibility 

to include partners and solutions.

Marketplace Features



Mobile Payments first approach

Escrow management for profitability

Partner management for scalability

All types of products, services and digital services managed through a central catalogue. 

Allowing customers form all economic segments to make purchases through mobile payments

Complete back office management of Ecommerce Business Process based on roles and rights 

End to end solution ready for deployment

Marketplace | Value Proposition



A pre-built Ecommerce Platform with  a fully digital operating model using 

digital channels for sales, customer service, payments and fulfilment.

Marketplace Features



Marketplace | Features - Mobile Payments 

Payment Methods

Marketplace allows all type of user to make payments and purchase through marketplace. This includes consumers using mobile accounts, credit/debit 
cards, Cash on delivery and  in-store pick up.



Marketplace | Features - Mobile Payments 

Payment Accounts

• All accounts related to 
consumer, merchant, 
shipment, taxes, return 
orders, disputes, warranties 
and others based on type of 
businesses and managed 
centrally. 

• Business rules and SLAs can 
be defined for account 
payments for each type of 
account. 



Marketplace | Features - Mobile Payments 
Multiple Accounts Configuration

• The profit margins can be 
configurable based on 
merchant, type of products, 
time of year or consumer 
behavior. Such adaptability 
allows for increased sales.

• All internal and external 
stakeholder Account 
Management, Payment 
Disbursements and Profit 
Management are automated, 
and rule based resulting in low 
operating expense. 
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Marketplace | Features - Channels
Channels for Customers 

• Common backend system allows for consistent 
shopping carts, Realtime account management 
and omnichannel experience over multiple 
channels.

• Omnichannel enablement allows consolidated 
insights for products and consumer behavior. This 
data is gathered through advance reporting 
modules and data analytics.
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Marketplace | Features - Channels

Channels for Backend Management – Customer Care

Customer support is managed though CC interfaces
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Marketplace | Features - Channels

Centralized Catalogue

Central elaborate ecommerce catalogue which enables all the descriptions related to products, services, and digital services to be managed through one interface. 

All channels are managed centrally through a common backend system. This allows configurations to be reflected on all changes simultaneously.
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Marketplace | Focus Areas - Partner Management

Merchant Store Management

• Marketplace allows digital 
onboarding of merchants. This 
includes KYC, merchant eligibility 
criteria, validations, Document 
approvals, account setup, store 
setup, payment accounts and 
territory definitions.

• Merchants get their own store 
management interface, that allows 
them to manage their independent 
catalogue within marketplace with all 
the features of main catalogue 
extended to their individual store.
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Marketplace | Focus Areas - Partner Management

Merchant Account Management 

• Partner revenue 
management is done 
through escrow 
management, which allows 
to define business rules for 
profit margins, cash cycle 
and tax configurations. 

• Partners can be allotted 
multiple or specific region for 
operation based on 
competition or need. 
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Marketplace | Focus Areas - Partner Management

Logistic Partner & Shipment Methods 

• Marketplace allows Logistic and 
Service Providers to be onboarded 
digital that include all the necessary 
information and processes for 
registration. The process is 
configurable and customizable based 
on the type of partner.
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Marketplace | Focus Areas - Partner Management

Partner Management – Disputes Resolution 

• Any disputes related to 
products, customers, 
merchants, delivery or 
warranties are digitally 
handed through dispute 
management system which 
has configuration for cases 
and scenarios. 
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Marketplace | Focus Areas - Marketing & Propagation 

Central Catalogue

Central 
Catalogue

Page 
Builder

Product 
Bundling

Cross Sell

Up Sell 

Recommen
dations

Reporting 

Data 
Analytics

Promotions 
and 

Campaigns

Customer 
& Product 

Insights

Price Rules

• Digitized Product, Services and Digital Services catalogue 
allows great opportunity to sort, filter, upsell cross sell, 
recommend and bundle offerings from multiple merchants 
hence increasing the order size.

• Marketplaces pricing innovation that is primarily based on 
consolidated catalogue. This allows for flexibility based on 
seasonality of items and offerings
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Marketplace | Focus Areas - Marketing & Propagation 

Marketing

• Digital marketing, Social listening and 
Search engine optimization are built into 
the platform through individual modules. 
This allows for automated optimization of 
content with the ability to edit and 
improve by human input.

• Omnichannel enablement allows
consumer data front multiple channels to 
be stored and interpretted centrally. This 
allows for great oppurtunity for customer
engagement and remarketing. 
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Marketplace | Focus Areas - Marketing & Propagation 

Product Experience 

• Product experience engineering is 
enabled through page builder. Any 
product exhibition is broken down 
into multiple blocks, widgets and 
eventually themes. This allows for 
great customizations and control over 
product experience with virtually zero 
time to market. 
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Marketplace | Focus Areas 

Reports

• Specialized tools for data 
analytics come as part of 
the platform. This 
enables complete control 
over optimization of the 
marketplace store and 
next best action for 
consumers and 
merchants. 
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Marketplace | Focus Areas 

Analytics

• Specialized tools for data visualization and engagement come as part of the platform.


