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TEC Marketplace

▪ Health

▪ Business solution

▪ Mobility

▪ Agriculture

▪ Internet

Focus Area

▪ The IoT Marketplace is a 

one-stop click-and-buy-

store. 

▪ offering complete smart

solutions.

Order Management

▪ An order management 

system, used for order 

entry and processing.

▪ With complete tracking of 

products and shipping 

details.

Partner Management

▪ Merchant acquisition through 

digital channels

▪ Logistic Partner digital 

onboarding and management

▪ Service Providers onboarding 

and management 

▪ Partner revenue management

▪ Partner region management 

3WHAT WE DO
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IOT Solutions 
▪ Bundle Product

▪ Automation

▪ Smart Watches

▪ Smart Health

▪ Security

▪ Robots

▪ Business

▪ Agriculture

▪ Product rate/ review

.

Merchant
▪ Merchant Onboarding

▪ Merchant Complaint Menu

▪ Merchant Product Management

▪ Merchant Order Management

▪ Merchant Notification

▪ Category Management

Customer Care Portal

▪ User Management

▪ Reorder

▪ Cancel Order

▪ Edit Order

▪ Order Details

Others
▪ Complaint 

▪ Backoffice Tool

▪ Admin Tool

▪ Analytics Tool

Consumer 

▪ Consumer Login

▪ Consumer Complaint Menu

▪ Consumer Order Tracking

▪ Consumer Notification

▪ Dispute Log.

▪ Store Payment Method

▪ Wishlist

▪ Consumer Abuse Report

▪ Shipping

▪ Merchant Review/Rating

Sale/Payment
▪ Merchant Account

▪ Consumer Account 

▪ Marketplace Account

▪ Escrow Management

▪ Bundle Quote/Offers

▪ Types of Payment Method

4PRODUCT FEATURES



www.evampsaanga.com

1 2

3

5

4

Visit TeC IoT 

Marketplace

Browse Categories

Add Product to CartRequest Bundle Quote/Payment/Shipping 

Address/Confirm

Quoted Price/Order 

Complete/Track Shipping

5Consumer Use Case
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Home page facilitate navigation and showcase 

all the product and services categories with 

search option.

Home Page 
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This page shows different categories of the 

product and services being offer on the 

platform.

Product & Service Page
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Shopping Cart

Shopping cart facilitates the 

purchase of a product or 

service.
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Product detail page, that provides information 

on a specific product. This information 

includes size, color, price, shipping 

information, reviews, and other relevant 

information customers want to know before 

purchasing.

Product Detail Page
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In this page customer choose a 

payment method and goes on its 

checkout journey.
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In this page customer make their 

online profile, customers maintain 

and store their shipping addresses, 

email addresses and phone numbers 

in their online profiles.
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Order history page is a convenient way for a 

buyer to keep track of all current and past 

orders and their status in the order process.
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Merchant Dashboard 

Merchant dashboard where online businesses 

manage their appearance across all  

ecommerce products and make changes to 

their online listings as needed.



www.evampsaanga.com

14

The dashboard is usually the first page 

that appears when you log in to the 

Admin and can provide a real-time 

overview of Admin panel.
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Admin panel allows you to customize 

view pages for all product types in the 

common layout files.

Product Layout
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Unique Selling Point

▪ We are providing Marketplace platform features along with Escrow management, Shipping Integrations, Pre integrated with Mobil e 

Wallet platform and IoT catalogue support. 

▪ Marketplace target to maximize the revenue through escrow management and control over all costs through configuration of 

Ecommerce platform. 
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THANK YOU
W i l l  M e e t  Y o u  A g a i n
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Backup Slides

Architecture Overview
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The marketplace will have a Web browser-based interface and Mobile Apps for

the end customers. The payment and delivery of services and goods will be

through the payment gateways and shipment partners. The APIs for integration

with the App will also be available.

The list below is the end-user Deliverables:

1. An end-user Marketplace web store – Web interface

2. A merchant portal for merchants of the Marketplace – Web interface

3. An Administrative portal with various access rights to manage the Marketplace

based on user roles – Web interface

4. iOS mobile application for consumers and merchants

5. Android mobile application for consumers and merchants

Architecture Overview

Escrow Management:

▪ Merchant account 

▪ Consumer account 

▪ Marketplace account.

Backoffice tool: 

▪ Merchant/ consumer view 

▪ Product management, 

▪ Order management.  

▪ Wishlist 

▪ Report abuse.

▪ Type of payment method

User Roles: 

▪ Category manager can view information of all 

merchants  categories. 

▪ Finance Manager can view all payment accounts.

▪ Product manager can approve and reject products.
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Marketplace – Business Architecture

Consumer Management

Common Object Business Administration

Product Management
Merchant & Partner 

Management

Customer & Partner APIs
Web

NMS

Online Market Place Front-End GUI

Common Information Layer

Logistics 
Platform

USSD

Payment 
Platform

Reporting
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Logical Diagram
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Monolithic Architecture
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Micro-Services Architecture
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Technology Stack
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Thank You
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For further info contact info@evampsaanga.com


