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Eyes’ON Introduction

Carrier-grade Analytics solution for enhanced
Customer Experience

June 2021
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A new generation of QoE monitoring solution brings Customer
Experience at its paramount

How it is too often How it can be

Operator ON
Customer powered by
Experience
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Quality of ‘Customer Experience’ is shaped all over the service
value chain

Fixed access network

ON - ON - °0

Convergent core ON

OTT Service platforms
ON

Mobile access
network
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Eyes’ON brings back smiles on the faces of your customers
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Individual user experience Al-powered algorithms Boost NPS

» Inform / Alert

I » Recommend Reduce OPEXx
Proactive check of service » Remediate
Optimize CAPEXx
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SoftAtHome, your partner for smiling customers
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Watch our videos
assess your 5G E2E Service Scoring

@iz @FESE

RAN Sharing Gaming QoE Customer Experience 4.0
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For more information about Corporate Headquarter United Arab Emirates office
SoftAtHome
9 rue du Débarcadere Building 6EA office 207
92700 Colombes P.O. Box 371438
France Dubai Airport Freezone

United Arab Emirates

North America office Belgium office
400 — 725 Granville Street, Vaartdijk 3 701
Vancouver BC V7Y 195 3018 Wijgmaal
Canada Belgium

And also

Lyon — Madrid
Singapore — Zurich
Munich — Warsaw

www.softathome.com contact@softathome.com

linkedin.com/company/softathome

@SoftAtHome
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Every Customer Experience matters A

— * —
Mobile Networks / Home Lan
3G/4G/5G Wi-Fi
End-to-end services

e ) — xDSL / FTTx / FWA
Data, Video,

Gaming




