
About BICS
Facts & figures

BICS is at the heart of the communications ecosystem, enabling the global mobility of 
people, applications and things wherever they are. 

For more than 20 years, we have been bridging telecommunications services and the needs 
of enterprises, delivering optimized performance across all geographies, thanks to our 
owned global network, and unmatched relationships with hundreds of operators. We enable 
businesses to accelerate digitalization strategies by tapping into the power of cloud and 
global connectivity.

Our company

€1.3 billion 
in annual revenue

+2,500 customers
+600 mobile operators
+800 global enterprises

1000+ employees 
located around the world, providing 
follow-the-sun customer support

Brussels HQ
20 global locations
Brazil
China
Croatia
Dubai
France
Germany
Brussels

Congo Brazza
Kenya
Kiev
Massachusetts
Miami
New York
Pennsylvania

San Francisco
Singapore
South Africa
Switzerland
Togo
Uruguay

Our network

Wholly owned global network

Spanning more than 
200 countries

140 points of 
presence 

180 data centers 
and exchanges



people things

Connecting people, applications and things

World’s largest roaming, signaling and IPX provider

Providing insights and securing your business

• Connecting 5 billion+ mobile subscribers 
• Number portability in 70+ countries
• 21 billion international voice minutes carried across 

BICS’ network every year
• 20.5 billion messages 
• 2-way SMS exchange with 1,000+ MNOs and MVNOs

• One IoT connectivity partner for the whole world 
• Enabling the global mobility of 150 million+ devices
• 2G/3G/4G/5G Nb-IoT and LTE-M connectivity
• Library of 200+ APIS
• Multi-network coverage in 200+ countries

• 10 million cloud numbers
• 10, 000+ area codes
• Toll-free, local, mobile and virtual phone numbers
• Programmable communications via an advanced 

API library

Best-in-class signalingNo. 1 IPX provider

• Access to 900+ mobile networks worldwide 
• 324 on-net SS7 destinations and 210 on-net LTE 
• 180 instant and open connectivity roaming customers 

worldwide with immediate access to 470 mobile networks
• 5284 billion MSU 
• 1.006 billion DSU

• 1 in 3 operators is using our IPX transport solution
• 545 mobile operators exchanging mobile IP roaming 

and interworking traffic

50% 
of the world’s 
data roaming 
traffic 

30% 
of the world’s 
data signaling 
traffic 

30% 
of all 

international 
LTE traffic

2G/3G/ 
4G/5G

Patented 360° 
visibility of 
network and 
roaming traffic 

Processing 
3.4 billion+ records 
per day in real time 

Actionable 
insights on 
human vs machine 
roaming traffic 
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applications

More than 
116.1 TB of raw 
data traffic 

Supporting 
120+ mobile 
operators 

16,800 daily 
active users

Successfully 
blocked 
1.3 million 
fraudulent calls

Crowdsourcing 
Information from 
900+ operators

Analyzing 15 billion 
signaling transactions 
per day

Saving operators 
2.4 billion to date

50+ million users 
protected by Voice 
Roaming Firewall

https://twitter.com/BICS_SA
https://www.linkedin.com/organization/1076249/
https://www.facebook.com/BICSTelecom/
https://www.youtube.com/channel/UCchnOqqcDBPmbXt70m3u-dw

