Messaging Solutions
-Banking / Finance -

Key Benefits

® SMS is available worldwide

®_ Reliable SMS dispatch via direct connec-

tions to mobile network operators

@ No data connection (mobile network/
WLAN) needed

@ No app download required as for
photoTAN or pushTAN

@ Security features like IPsec and HTTPS
@ smsTANSs are sent via our secure and
GDPR compliant systems hosted in

PCI_DSS /FACT /1SO 9001 certified
German data centers.
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How SMS help

@ Since the PSD2 Payment Directive came

into force, all online and card payments
must be mandatorily approved by two
indepen- dent characteristics from the
categories knowledge, possession or
inherence.

mTAN or smsTAN are particularly suita-
ble for two-factor authentication because
they are more flexible than, for example,
photoTAN, pushTAN App or TAN gene-
rator.

An smsTAN is a mobile password with
limited validity and is used for online
transfers, approval processes and
logins.

Account balance and bank overdraft
warning, Transaction warnings for large
amounts, Payment reminders, SMS-
enabled customer service.

Please contact us for concepts ofthis
kind, we are happy to advise you.
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We are an experienced mobile communications provider with a cloud based
messaging platform. We enable our B2B customers to generate a unique digital,
personal, secure and long-term customer relationship through our Multi-Channel

Communications Platform as a Service (CPaa$).

We help companies achieve efficiency through automation using intelligent
chatbots. They communicate via SMS or the most popular messaging channels
and convert communication into measurable revenue.
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