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Key Benefits Chatbot actions
@ Easy and secure communication with @ Appointment management:
patients appointments, reminder service; e.g.

preventive medical appointments
®@_ Higher patient satisfaction due to 24/7
availability @ Overview of prescribed medications,
prescription reminder
@_ Relief for practice organisation
@ Live chat with medical professionals
@ Reduces the no-show rate of patients
@ Doctor search
®_ Preferred communication channels
®_ Location search

@ Please contact us for concepts ofthis
kind, we are happy to advise you.

Demo Bot

o
3@;- 5, Scan QR Code and test the Mediclinic
% DEMO Bot directly on your smartphone
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Automated Multimedia Human takeover

We are an experienced mobile communications provider with a cloud based
messaging platform. We enable our B2B customers to generate a unique digital,
personal, secure and long-term customer relationship through our Multi-Channel

Communications Platform as a Service (CPaa$).

We help companies achieve efficiency through automation using intelligent
chatbots. They communicate via SMS or the most popular messaging channels
and convert communication into measurable revenue.
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