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DATASHEET

THE GAMIFICATION OPPORTUNITY
Gamifying engagement with your products and services
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$W� SUHVHQW�� ȆJDPLȴFDWLRQȇ� RI� WKH� GLJLWDO� FXVWRPHU� H[SHULHQFH�
represents an important trend across vertical industries. Not 
only do companies today need to foster and encourage digital 
adoption but, more broadly, they also need to engage their 
customers by creating interactive programs that deliver value 
and increase “stickinesss” in order to both gain and retain 
PDUNHW� VKDUH��*DPLȴFDWLRQ� FDQ�SOD\� D�PDMRU� UROH� LQ� UHDFKLQJ�
these goals.

$W� LWV� FRUH�� JDPLȴFDWLRQ� LV� WKH� SURFHVV� RI� LQFRUSRUDWLQJ�
gameplay elements into non-gaming applications in order to 
drive participation, engagement and loyalty. By “gamifying” an 
RWKHUZLVH�PRUH�VWHULOH�RU�VWDQGDUGL]HG�H[SHULHQFH��FXVWRPHUV�
can be encouraged to interact with the service provider both 
more often and in a more rewarding way (for both customer 
and service provider).

The reality is that in many market segments, particularly the 
more youthful market with its growing numbers and disposable 
income, gaming is already well established and the elements 
ZLWKLQ� JDPHV� DUH� ERWK� IDPLOLDU� DQG� SRSXODU�� 7R� FLWH� MXVW� RQH�
H[DPSOH��LQ�WKH�PRELOH�PDUNHW�LQ�&DPERGLD�����RI�FXVWRPHUV�
DUH�XQGHU�WKH�DJH�RI�����+HUH��JDPLQJ�LV�KXJHO\�SRSXODU��012�
&HOOFDUG� HVWLPDWHV� WKHUH� DUH� DERXW� ���� PLOOLRQ� JDPHUV� ZKR�
spend between one and a half and two hours daily playing 
JDPHV�� ���� RQ� PRELOH� GHYLFHV��� :LWK� WKLV� LQ� PLQG�� LW� PDNHV�
VHQVH�WR�EULQJ�HOHPHQWV�RI�JDPHSOD\�LQWR�WUDGLWLRQDO�&XVWRPHU�
Value and Loyalty programs.

*DPLȴFDWLRQ�FDQ�EH�XQGHUVWRRG�DV�D�YDOXH�DGGHG�OD\HU�RQ�WRS�
of regular engagement. In many use cases, as mentioned below, 
it represents new ways for service providers to understand 
consumers, and thereby collect valuable data and insights 
about their customer base. 

7KH�DVSHFWV�RI�JDPLȴFDWLRQ�WKDW�FDQ�GHSOR\HG�DUH�QXPHURXV��([DPSOHV�LQFOXGH�

Random engagements – such as “throw the dice” or “spin the wheel” to win a prize

&KDOOHQJHV�Ȃ�ZKHUH�WKH�FXVWRPHU�LV�DVNHG�WR�FRPSOHWH�D�VHULHV�RI�WDVNV�LQ�D�SHULRG�RI�WLPH�
to collect a reward 

*RDOV�Ȃ�ZKHUH�FXVWRPHUV�DUH�JLYHQ�D�UHZDUG�RQ�FRPSOHWLQJ�D�VLQJXODU�REMHFWLYH

5HFXUULQJ�HQJDJHPHQW�Ȃ�UHȵHFWHG�LQ�GDLO\�ERQXV�JDPHV�RU�VSHFLDO�RHUV

7LHUV�DQG�/HYHOV�Ȃ�XSRQ�UHDFKLQJ�ZKLFK�WKH�FXVWRPHUȇV�EHQHȴW�VHUYHV�WR�HQFRXUDJH�WKH�
FRQWLQXDWLRQ�RI�WKH�MRXUQH\

:KDW�LV�JDPLȴFDWLRQ"

:K\�GRHV�JDPLI\LQJ�WKH�FXVWRPHU�
H[SHULHQFH�ZRUN"



%\�WDSSLQJ�LQWR�HPRWLRQV�LQ�WKH�PDQQHUV�GHVFULEHG�DERYH��JDPLȴFDWLRQ�LV�DQ�HQJDJHPHQW�IUDPHZRUN�WKDW�
DOORZV� VHUYLFH� SURYLGHUV� WR� OHYHUDJH� DQG� DOLJQ� FXVWRPHUVȇ� XQLYHUVDO� KXPDQ� QHHGV� WR� WKRVH� RI� WKHLU� RZQ�
engagement and business goals. Both intrinsic motivations (passion, fun, purpose, self-worth, progress) and 
H[WULQVLF�PRWLYDWLRQV��VWDWXV��ZLQQLQJ��DYRLGLQJ�IDLOXUH��UHZDUGV��VXUSULVHV��DUH�DGGUHVVHG�E\�WKH�DSSURDFK�

ΖQ�WKLV�OLJKW��WKH�GRFXPHQWHG�HHFWLYHQHVV�RI�JDPLȴFDWLRQ�LV�XQVXUSULVLQJ��$�UHFHQW�VXUYH\�RI���N�FRQVXPHUV�
H[SUHVVHG�D�EURDG�LQWHUHVW�LQ�JDPH�PHFKDQLFV�ZKLOH�����KDG�DOUHDG\�SOD\HG�RQH�JDPH�RU�DQRWKHU��7KHUH�LV�
D����[�LQFUHDVH�LQ�HQMR\PHQW�ZKHQ�JDPH�PHFKDQLFV�DUH�XVHG�LQ�D�FXVWRPHU�H[SHULHQFH�SURJUDP��$V�QRWHG�
HDUOLHU��ZHOO�RYHU�����RI�WKH�XQGHU���V�PDUNHW�SUHIHU�WR�HQJDJH� LQ�WKLV�ZD\�� ΖQGHHG��WRGD\�PRELOH�JDPHV�
DFFRXQW�IRU�����RI�DOO�DSS�GRZQORDGV������RI�FRQVXPHU�VSHQG�DQG�����RI�DOO�WLPH�VSHQW�LQ�DSS��ΖW�LV�DOVR�
ZRUWK�QRWLQJ�WKDW�LQ�������FDVXDO�JDPLQJ�UHFHLYHG�D�ERRVW�GXH�WR�&RYLG����

7KH�EHQHȴWV�RI�JDPLȴFDWLRQ�DUH�JHQHUDOO\�IHOW�LQ�ȴYH�GLVWLQFW�DUHDV��DV�IROORZV�

5HWHQWLRQ��ZKHUH�JDPLȴFDWLRQ�LQFUHDVHV�136�VFRUHV��GULYHV�JUHDWHU�HQJDJHPHQW�DQG�
VDWLVIDFWLRQ��DQG�HQDEOHV�GLHUHQW�PDUNHW�VHJPHQWV�WR�EH�DGGUHVVHG�GLVWLQFWO\�XQGHU�D�
single proposition.

%UDQG�(QJDJHPHQW��ZKHUH�JDPLȴFDWLRQ�DOORZV�EUDQGV�WR�GLHUHQWLDWH�WKHPVHOYHV�IURP�WKH�
FRPSHWLWLRQ��WR�EXLOG�HPRWLRQDO�EUDQG�DɝQLW\�EH\RQG�WKH�WUDQVDFWLRQ��DQG�WR�LQFUHDVH�WKH�
perceived value of the service provider/customer relationship.

8SVHOO�FURVV�VHOO��ZKHUH�JDPLȴFDWLRQ�FDQ�EH�XVHG�WR�WULJJHU�VSHFLȴF�EHKDYLRUV��SDUWLFXODUO\�
in the digital arena) and drive revenue towards desirable product-related outcomes.

6XSSRUWLQJ�WKH�EURDGHU�GLJLWDO�DJHQGD��ZKHUH�JDPLȴFDWLRQ�EHFRPHV�DQ�LPSRUWDQW�LQSXW�
LQWR�FUHDWLQJ�D�FRPSOHWH��Ȋ����GHJUHHȋ�YLHZ�RI�WKH�FXVWRPHU�DFURVV�SURGXFWV��JDPHV��DQG�
beyond.

'DWD�HQULFKPHQW��E\�H[SDQGLQJ�WKH�QXPEHU�DQG�TXDOLW\�RI�HQJDJHPHQW�WRXFKSRLQWV�WR�WKH�
customer base.

ΖI�\RX�JDPLI\��ZLOO�WKH\�FRPH"

Time to act
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ΖQ�OLJKW�RI�WKH�FRPPHUFLDO�HQYLURQPHQW�GHVFULEHG�DERYH��LW�FDQ�EH�DUJXHG�WKDW�WKH�WLPH�WR�GHSOR\�JDPLȴHG�
H[SHULHQFHV�LV�QRZ��'LJLWDO�FXVWRPHU�HQJDJHPHQW�LV�FULWLFDO��QRW�OHDVW�EHFDXVH�LW�SURYLGHV�D�QXPEHU�RI�OHYHUV�
WR� PD[LPL]H� FXVWRPHU� YDOXH� DFURVV� WKH� OLIHF\FOH� �GLVFRYHU\�� DFTXLVLWLRQ�� PRQHWL]DWLRQ�� UHWHQWLRQ���
*DPLȴFDWLRQ� LV� D� SRZHUIXO� PHFKDQLF� WR� VXSSRUW� WKLV�� $V� FXVWRPHUV� �SDUWLFLSDQWV�� GLVFRYHU� \RXU� VHUYLFH�
RHULQJ�� D� VXFFHVVIXO� DQG� JDPLȴHG� MRXUQH\�ZLOO�PRYH� WKHP�PRUH� TXLFNO\� WKURXJK� D�PDWXULW\� F\FOH� IURP�
Ȇ&XULRXVȇ�WR�Ȇ+DELWXDOȇ�WR�Ȇ+LJKO\�(QJDJHGȇ�

ΖW� LV�FULWLFDO� WR� ORRN�DW�JDPLȴFDWLRQ��LQ�DOO� LWV�ȵDYRUV��DV�SDUW�RI�DQ�RYHUDOO�VWUDWHJ\�WR�GULYH�.3ΖV� OLNH�UHSHDW�
HQJDJHPHQW��VRFLDO�ȆOLNHVȇ��PHPEHU�UHFUXLWPHQW��136��OLIHWLPH�H[WHQVLRQ��7KH�GLJLWDO�FKDQQHO�LV�D�SHUIHFW�ȴW�IRU�
JDPLȴFDWLRQ�PHFKDQLFV�� OHYHUDJLQJ� DFFHVV� WR� GDWD�� WR� SHUVRQDOL]H� DQG�GHOLYHU� D� WUXO\� ȆULFKȇ� HQWHUWDLQPHQW�
H[SHULHQFH�

ARCADE
47%

PUZZLE
21%



5HFRJQL]H�VSHFLȴF�DFWLRQV�WKURXJK�GLJLWDO�EDGJHV�

Unlock rewards by earning badges

&UHDWH�DQ�RSHQ�HQGHG�SURJUDP�ZLWK�XQOLPLWHG�RSWLRQV�WR�FUHDWH�QHZ�EDGJHV�

Accomodate Surprise & Delight program in parallel for non-digital audience

Always-on digital presence – via App and USSD, bilingual & local currency support

&RPELQDWLRQ�RI�&90�	�/R\DOW\�ZLWK�SURDFWLYH�FDPSDLJQV�	�OR\DOW\�RHUV

*DPLȴFDWLRQ�DQG�FRQWHVWV�IRU�KLJKHU�HQJDJHPHQW�DQG�SRLQW�UHGHPSWLRQ

0L[�RI�WHOHFRP��SDUWQHU�DQG�H[SHULHQWLDO��MDFNSRW��UHZDUGV

6XFFHVVIXO�GHSOR\PHQWV�RI�WRS�XS���5HFKDUJH�	�:LQ��VXSSRUWHG�E\�$7/�

Target registered points customers

2HU�D�VNLOO�*DPH�Ȃ�EDVHG�RQ�Ȋ&DQG\�&UXVKȋ

(QFRXUDJH�VSHQGLQJ�YLD�3RLQWV�WR�3OD\��FRPSOHWLQJ�OHYHOV�WR�ZLQ�VHOHFWHG�SUL]HV

'HȴQH�.3ΖV�IRU�LQFUHDVHG�DSS�HQJDJHPHQW�DQG�GULYH�WRS�XS�UHYHQXH

ΖQ�SUDFWLFH��JDPLȴFDWLRQ�FDQ�EH�XVHG�LQ�PXOWLSOH�ZD\V��)RU� LQVWDQFH��D�JDPLQJ�OD\HU�FRXOG�EH�DGGHG�WR�D�
WUDGLWLRQDO�FXVWRPHU�HQJDJHPHQW�SURJUDP��VDOHV�SURFHVVHV�FRXOG�EH�JDPLȴHG��VSHFLȴF�SURPRWLRQV�PLJKW�
be driven by special game interactions, or gamed challenges could be used to drive a wider, digital agenda. 
+HUH�DUH�VRPH�H[DPSOHV�RI�JDPLȴFDWLRQ�LQ�DFWLRQ�

Visual challenges with badges

A game layer on a points program

Gamifying the bundle purchase process

2UDQJH�%HOJLXP�ZDQWHG�WR�XVH�LWV�7KDQN�<RX�/R\DOW\�3URJUDP�WR�HQKDQFH�LQWHUDFWLRQ�ZLWK�LWV�FXVWRPHUV��
*DPLI\LQJ�WKHLU�H[SHULHQFH�WKURXJK�EDGJHV�ZDV�GHSOR\HG�WR�

$QRWKHU� 012� LQ� 6(� $VLD� HPEHGGHG� D� JDPLȴFDWLRQ� OD\HU� LQ� LWV� H[LVWLQJ� SRLQWV� SURJUDP� XVLQJ� (YROYLQJ�
6\VWHPVȇ�WHFKQRORJ\�

$�GHWDLOHG�ΖGHDWLRQ�SURMHFW�ZLWK�(YROYLQJ�6\VWHPV�H[SHUWV�WR�GHVLJQ�D�QHZ�FXVWRPHU� MRXUQH\�DURXQG�WKH�
REMHFWLYHV�DLPHG�WR�

2RUHGRR�0\DQPDU�VHW�XS�LWV�9Ζ3�3URJUDP�WR�RHU�SRLQWV�EDVHG�HDUQ�DQG�EXUQ�LQ�D�WLHUHG�OR\DOW\�SURJUDP�
delivered via an app for its prepaid customer base. This would establish new and consistent best practices 
LQFOXGLQJ�

7KH�UH�GHVLJQHG�DQG�JDPLȴHG�SURJUDP�ZDV�UHDOL]HG�LQ���PRQWKV�IURP�ȴUVW�LGHD�WR�GHSOR\PHQW��ΖW�DFKLHYHG�
PRUH�WKDQ��PQ�UHJLVWUDWLRQV�LQ���PRQWKV�DQG�ZLWK����.�JDPHV�GD\�SOD\HG��FRQYHUVLRQ�LV������9Ζ3�GURYH�0\�
2RUHGRR� $SS� UHJV� IURP� ���.� WR� ���0�� VWLPXODWLQJ� ORQJ�WHUP� SDUWLFLSDWLRQ� DQG� VWDWXV� FKDQJH� ����� RI�
FXVWRPHUV�UHPDLQ�HQJDJHG���ΖW�DOVR�GHOLYHUHG�$538�XSOLIW�	�FKXUQ�UHGXFWLRQ�RI�����DQG�����UHVSHFWLYHO\�LQ�
the registered user base.

6WHSV�LQ�WKH�UHVXOWLQJ�SURJUDP�EXLOW�RQ�(YROYLQJ�6\VWHPVȇ�WHFKQRORJ\�LQFOXGHG�SHUVRQDOL]HG�JLIWV�EDVHG�RQ�
VRFLR�GHPRJUDSKLF�SURȴOHV�DQG�FXVWRPHU�SUHIHUHQFHV��DQG�UHZDUGV�IRU�FRQVWDQW�HQJDJHPHQW�ZLWK�DW�OHDVW�
��LQWHUDFWLRQV�SHU�\HDU��7KH�UHVXOWV�LQFOXGHG�D�����LQFUHDVH�LQ�%DVH�5HGHPSWLRQ�5DWH��DQ�XSVKLIW�WR�QXPEHU�
��LQ�136�LQ�WKH�%HOJLDQ�PDUNHW��&DPSDLJQ�2SHQ�5DWHV�RI�������D������DYHUDJH�FRQYHUVLRQ�UDWH�DQG�D������
increase in digital (app) channel usage.

$V� D� UHVXOW� RI� XVLQJ� D� UHFRJQL]DEOH� JDPH� ZLWK� DQ� H[LVWLQJ� OR\DO� IROORZLQJ� �&DQG\� &UXVK��� WKH� JDPLȴHG�
DSSURDFK�FUHDWHG�H[FLWHPHQW�WR�SOD\�HDVLO\�LQVLGH�WKH�DSS�DQG�DFKLHYHG�D�����UHSHDW�SOD\�UDWH���ΖQVWDQW�ORZ�
YDOXH�SRLQWV�ZHUH�EXUQHG�DV�D�UHVXOW��UHGXFLQJ�EDODQFH�VKHHW�ULVN�ZLWKRXW�VDFULȴFLQJ�FXVWRPHU�UHSHDWDELOLW\�

8VH�&DVHV�LQ�JDPLȴFDWLRQ
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7KH� :LQ� DSSURDFK� OHYHUDJHV� WKH� SRZHU� RU� SHUVRQDOL]DWLRQ�� GDWD�� DQG� FRQVXPHU� LQVLJKWV� WR� FUDIW� WKH�
DSSURSULDWH�FXVWRPHU�UHZDUG�LQFOXGLQJ�SHUVRQDOL]HG�DQG�ȊQH[W�EHVWȋ�RHUV��QHWZRUN�UHZDUG�SURYLVLRQLQJ��
DQG�UHWDLO�P�YRXFKHUV��ΖW�PXVW�EH�PHQWLRQHG�WKDW�WKH�ȴQDO�UHZDUG�DW�WKH�HQG�RI�WKH�JDPLȴFDWLRQ�FXVWRPHU�
MRXUQH\�QHHG�QRW�EH�D�PDWHULDO�UHZDUG��WKHUH�DUH�YHU\�HHFWLYH�JDPLȴFDWLRQ�VFHQDULRV�ZKHUH�WKH�UHZDUGV�
tap into the emotional realm of the customer and are borne from a deep understanding of their psyche. 
([DPSOHV�LQFOXGH�VKDULQJ�RI�YLUWXDO�EDGJHV��ZKLFK�FDQ�EH�VKDUHG�WKURXJK�VRFLDO�PHGLD���UHZDUGV�WKDW�FDQ�EH�
highlighted by the service provider in a public forum or simple leaderboards that cater to the competitive 
spirit of customers. 

ΖQWHJUDWLQJ�JDPLȴFDWLRQ�LQ�WKHVH�DQG�RWKHU�ZD\V��YLD�D�KROLVWLF�DSSURDFK��HQDEOHV�WKH�012�WR�PHHW�XVHU�
QHHGV�DW�HYHU\�VWHS�RI�WKH�FXVWRPHU�MRXUQH\�E\�IRFXVLQJ�RQ�TXDOLW\�DQG�YDOXH��SHUVRQDOL]HG�HQJDJHPHQW��
and inspiration, innovation, and advocacy.

(YROXWLRQ�IURP�(YROYLQJ�6\VWHPV�LV�D�SURYHQ�PDUNHW�OHDGLQJ�VROXWLRQ�WKDW�HQDEOHV�012V�WR�JDPLI\�WKHLU�
&XVWRPHU�9DOXH�DQG�/R\DOW\�SURJUDPV��(YROXWLRQ�HQDEOHV�XVHUV�WR�

:H�FDQ�WKLQN�LQ�WHUPV�RI�WKUHH�EDVLF�RSWLRQV�ZKHQ�FRQVLGHULQJ�GHSOR\LQJ�JDPLȴFDWLRQ�LQ�D�&XVWRPHU�9DOXH�
DQG�RU�/R\DOW\�3URJUDP�

7KH�3UH�3OD\�DSSURDFK�DLPV�WR�JHW�VXEVFULEHUV�WR�FRPSOHWH�SXUFKDVHV�RU�VSHFLȴF�DFWLRQV�RU�EXUQ�OR\DOW\�
points to be able to play. This drives in-app purchases and engagement. The pre-play stage is aligned to the 
ODUJHU�HQJDJHPHQW�VWUDWHJ\�RI�GHFLGLQJ�ZKLFK�FXVWRPHUV�WR�UHZDUG�IRU�ZKDW�VSHFLȴF�EXVLQHVV�SXUSRVHV��

7KH� Ȇ*DPHSOD\ȇ� DSSURDFK� FKRRVHV� IURP�D�ZLGH� UDQJH�RI� JDPLȴFDWLRQ�PHFKDQLFV�� IURP�FDVXDO� JDPHV� WR�
stickers to challenges and uses devices like badges/stickers, hyper-casual games, and digital challenges. 
'HFLGLQJ�ZKLFK� JDPHSOD\�PHFKDQLF� WR� FKRRVH�KHDYLO\� GHSHQGV�RQ� WKH� FXVWRPHU� FRQWH[W� DQG� FXVWRPHU�
MRXUQH\��DV�ZHOO�DV�RQ�FXVWRPHU�WDUJHW�DXGLHQFH�DQG�LWV�PRWLYDWLRQV��

$�JDPLȴHG�FXVWRPHU�H[SHULHQFH�UHTXLUHV�D�
QH[W�JHQHUDWLRQ�FXVWRPHU�HQJDJHPHQW�SODWIRUP

+RZ�WR�GHSOR\�JDPLȴFDWLRQ
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6HW�XS�JDPLȴFDWLRQ�PHFKDQLFV�OLNH�EDGJHV��FKDOOHQJHV��VLPSOH�JDPHV��
mobile vouchers

6WUHDP�LPPHQVH�YROXPHV�RI�GDWD�LQWR�WKH�(YROXWLRQ�&RUH��D�UHDO�WLPH��
G\QDPLF�FXVWRPHU����r�SURȴOH

Build dimensions and segments in Base Manager

)OH[LEO\�FRQȴJXUH�FDPSDLJQV�DQG�&XVWRPHU�-RXUQH\�:RUNȵRZV�LQ�WKH�
drag-and-drop design studio

&RQȴJXUH�SURGXFW�DQG�RHU�FDWDORJV��DQG�DXWRPDWH�UHDO�WLPH�1H[W�%HVW�
2HU�GHFLVLRQV�DQG�SUHVHQWDWLRQ�VWUDWHJLHV

Set-up wallets, tokens, statuses and challenges to manage your loyalty 
SURJUDPȇV�FRUH�EXVLQHVV�UXOHV

9LHZ�DOO�FXVWRPHU�WUHDWPHQWV��SDVW�DQG�SUHVHQW��LQ�WKH�&XVWRPHU�&DUH�
screen

Visualize and search your data with live Insight & Analytics dashboards

Integrate with a variety of 3rd party platforms in order to push 
RXWERXQG�FRPPXQLFDWLRQV�WKURXJK�D�0DQDJHG�&RQWDFW�3ROLF\��
SURYLVLRQ�WR�FXVWRPHU�DFFRXQWV�DQG�DQVZHU�UHTXHVWV�RYHU�WKH�(YROXWLRQ�
5(67IXO�$3Ζ

'HYHORS�DQG�H[WHQG�WKH�SODWIRUP�WR�DQ�HFRV\VWHP�RI��UG�SDUW\�SDUWQHUV�
to enable reward issuance
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About Evolving Systems

Summary
Today, digital technology is freeing telecoms  customers to engage with their chosen brands on their own 
WHUPV�UHVHDUFKLQJ��GLVFXVVLQJ��SOD\LQJ��DQG�VKRSSLQJ�DW�DOO�KRXUV�YLD�PXOWLSOH�GHYLFHV�DQG�GLHUHQW�FKDQQHOV��
<HW�WKH�FRQVXPHU�ZDQWV�VWLOO�PRUH��ΖWȇV�QRW�MXVW�DERXW�WKH�SURGXFW�RU�WKH�VHUYLFH��LWȇV�WKH�HQWLUH�H[SHULHQFH�D�
EUDQG�SURYLGHV��&XVWRPHUV�ZDQW�WR�EH�WUHDWHG�DV�LQGLYLGXDOV��WR�EH�YDOXHG��WR�EH�HQWHUWDLQHG�DQG��XOWLPDWHO\��
WR�EH�GHOLJKWHG���*DPLȴFDWLRQ�LV�D�FULWLFDO�SDUW�RI�WKLV�

7R�GHOLYHU�WKH�FRPSUHKHQVLYH�DQG�VDWLVI\LQJ�GLJLWDO�H[SHULHQFH�WKDW�ZLOO�GULYH�GLJLWDO�DGRSWLRQ��EUDQGV�PXVW�
FOHDUO\� GHȴQH�ZKDW� WKH\� ZDQW� WR� DFKLHYH� DQG� KRZ� WKH\� ZLOO� JR� DERXW� LW�� D� GHHS� FXVWRPHU� XQGHUVWDQGLQJ�
WRJHWKHU�ZLWK�D�VROLG�GDWD�DQG�WHFKQRORJ\�IRXQGDWLRQ�WKDW�VXSSRUWV�LQWHUDFWLYH�DQG�SHUVRQDOL]HG�H[SHULHQFH�
DUH�QRZ�WDEOH�VWDNHV�UHTXLUHPHQWV�IRU�FRPPHUFLDO�VXFFHVV��

(YROYLQJ� 6\VWHPV�� ΖQF�� �1$6'$4�� (92/�� HPSRZHUV� &RPPXQLFDWLRQV� 6HUYLFH� 3URYLGHUV� �&63V�� WR� VXFFHHG� LQ� IDVW�FKDQJLQJ�� GLVUXSWLYH� WHOHFRPV�
HQYLURQPHQWV��7KLV�LV�DFKLHYHG�WKURXJK�D�FRPELQDWLRQ�RI�3HRSOH��3URFHVVHV��DQG�3ODWIRUPV�DQG�HPSRZHUV�&63V�WR�DFWLYDWH��HQJDJH��DQG�UHWDLQ�WKHLU�
FXVWRPHUV��(YROYLQJ�6\VWHPVȇ�UHDO�WLPH�GLJLWDO�HQJDJHPHQW�VROXWLRQV�DQG�VHUYLFHV�DUH�XVHG�E\�PRUH�WKDQ����VHUYLFH�SURYLGHUV�LQ�RYHU����FRXQWULHV�
ZRUOGZLGH�� 7KH� &RPSDQ\ȇV� SRUWIROLR� LQFOXGHV� &63� PDUNHW�OHDGLQJ� VROXWLRQV� DQG� VHUYLFHV� IRU� QHWZRUN� SURYLVLRQLQJ� DQG� UHVRXUFH� PDQDJHPHQW��
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