
Whether you’re trying to improve the quality of

traditional channels like SMS, Voice or Email or

adopting new ways of communicating through

WhatsApp, Instagram Direct, Twitter, RCS or Video

Conference or chatbots, Numondial Baklava

Omnichannel Communication  + IoT Platform 

manages the complexity for you.

 

 

Use automated conversations 

and workflows to collect critical 

information up front, reduce 

manual tasks, implement 

self-service flows, and route 

chats to the right agent.

Numondial 

Auto work flow

@MWC21 Hall 3 

Stand 3I30

+90 216 250 7000 +44 20 35000170 +372 60 93451

Numondial Digital Telecom

Put automation to work for you ...

Of course NO Code!

 

All of your customers’ preferred channels

in one Numondial Baklava Tray

OmniChannel

Operational bottle necks at your daily

operations, xRM or Work Flow

managment?
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