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°®° Quality of service with direct connections

rdcom has direct connections to mobile operators around the globe and
our intelligent routing delivers every SMS in a very short amount of time
with the best possible quality. Our gateways are distributed in numerous
data centers, ensuring global coverage, high reliability, redundancy and
continuity of services

9@ H24 support

We have a dedicated team of experts, the Customer Support, who are
always available to offer accurate assistance. We provide a high level of
technical support, in different languages, 24/7/365
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g Over 20+ years of presence in the market

rdcom started in 2000 as a provider of SMS marketing services, in these
20+ years we've created and experienced new channels, tools and
functionality to become now Business Messaging experts

:'; Dedicated Wholesales team

We have a dedicated team of experienced SMS experts that are
responsible for making direct connections with mobile operators, testing
and assuring the quality of rdcom routing, trading with other aggregators
and maintaining a complete A-Z coverage
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—-5 Integration with other channels
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In addition to SMS, we offer the integration with other channels such

as email and RCS. We strongly believe that reaching people through
featured and combined messages and having a multi-channel approach
helps to achieve maximum impact, intensify the engagement and provide
a better customer experience

% Proprietary infrastructure and software

Our focus is based on innovation to optimize performance and results. We
provide simple yet powerful proprietary solutions to create and enhance
business. Our internal IT team is made up of experienced and committed
people who are working everyday to develop and improve our solutions
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