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https://www.forbes.com/sites/aliciakelso/2020/09/22/restaurant-chains-rushed-to-add-curbside-pickup-during-the-pandemic-heres-why-theyll-keep-the-channel-after-it-ends/?sh=11b7b2961622
https://www.ncr.com/blogs/restaurants/third-party-delivery-and-off-premise-ordering
https://radar.io/blog/how-to-win-at-mobile-order-ahead-with-curbside-2-0
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https://www.qsrmagazine.com/news/yum-brands-completes-375m-deal-habit
https://www.qsrmagazine.com/exclusives/habit-grill-evolves-warp-speed-during-pandemic
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https://www.habitburger.com/mobile-ordering/
https://radar.io/product/geofencing


COVID response
Traditionally, Starbucks' objective has always been to provide people with a space to gather 
outside of the home and office, a so-called "third place." While this approach served them 
well until 2020, it needed a makeover in the world we now inhabit.

Starbucks quickly adapted to the new pandemic reality: It closed 400 traditional stores in the 
U.S. and Canada this year—i.e., those with the familiar couches and bar stools meant for 
socializing. In their place, Starbucks is opening hundreds of new stores based on a "pickup" 
concept. These locations focus less on gathering and more on mobile orders and pickups. 
As part of this COVID-driven overhaul, the coffee chain also plans to add curbside pickup, 
drive-thru, and walk-up to many of its locations in suburban areas.
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https://www.starbucks.com/rewards
https://stories.starbucks.com/press/2020/starbucks-reports-q2-fiscal-2020-results/
https://twitter.com/JonErlichman/status/1321911365221654529?s=20
https://www.restaurantdive.com/news/Casual-restaurant-curbside-pickup-faster-than-fast-food/586880/
https://www.qsrmagazine.com/fast-food/starbucks-take-page-chick-fil-drive-thru-playbook
https://www.businessinsider.com/starbucks-reimagine-third-place-2019-3
https://techcrunch.com/2020/06/10/starbucks-to-close-400-stores-speed-expansion-of-pickup-locations-curbside-and-more/
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https://radar.io/blog/how-to-build-a-winning-loyalty-program-in-qsr-and-retail
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https://www.chick-fil-a.com/about/who-we-are
https://www.theacsi.org/news-and-resources/customer-satisfaction-reports/reports-2020/acsi-restaurant-report-2019-2020
https://www.restaurantbusinessonline.com/top-500-2020?year=2020#data-table
https://www.indigo9digital.com/blog/chickfilakeystosuccess
https://www.techrepublic.com/article/chick-fil-as-digital-transformation-includes-data-driven-decisions/
https://www.techrepublic.com/article/chick-fil-as-digital-transformation-includes-data-driven-decisions/
https://www.restaurantbusinessonline.com/operations/restaurants-tap-low-high-tech-solutions-smooth-operations-during-pandemic
https://www.restaurantbusinessonline.com/operations/restaurants-tap-low-high-tech-solutions-smooth-operations-during-pandemic
https://www.forbes.com/sites/aliciakelso/2019/10/18/chick-fil-a-removes-the-need-to-wait-in-line
https://www.forbes.com/sites/aliciakelso/2019/10/18/chick-fil-a-removes-the-need-to-wait-in-line
https://www.bizjournals.com/atlanta/news/2020/05/04/chicken-parmesan-meal-kits-and-outdoor-hand.html
https://www.ncr.com/blogs/restaurants/four-tips-contactless-delivery-for-restaurant
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https://www.seelevelhx.com/2020-pre-qsr-study/
https://thechickenwire.chick-fil-a.com/inside-chick-fil-a/a-new-way-to-order-chick-fil-a-favorites
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https://www.usatoday.com/story/money/food/2020/02/27/unlimited-coffee-panera-bread-new-coffee-subscription-program/4882655002/
https://www.forbes.com/sites/aliciakelso/2020/09/22/restaurant-chains-rushed-to-add-curbside-pickup-during-the-pandemic-heres-why-theyll-keep-the-channel-after-it-ends/?sh=2d0236b61622
https://www.incisiv.com/hubfs/ebook/Limited%20Service%20Restaurant%20Digital%20Maturity%20Benchmark,%202020/Restaurant%20BM%20Report.pdf?utm_campaign=Restaurant%20Benchmark%202020&utm_medium=email&_hsmi=99681569&_hsenc=p2ANqtz-_AxGw7WQvHzSdSXs443zzzVhpPFKO81chpQoPYreUs0OzJ8zd85KB-tqL83StB-BYcc2e1J0lKax4Yr2kKP8hSThz7DDZOnP1OmecfIpEHZejv-8U&utm_content=99681569&utm_source=hs_automation
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https://www.usatoday.com/story/money/food/2020/04/08/coronavirus-panera-california-pizza-kitchen-restaurants-selling-groceries/2955433001/
https://www.forbes.com/sites/aliciakelso/2020/09/22/restaurant-chains-rushed-to-add-curbside-pickup-during-the-pandemic-heres-why-theyll-keep-the-channel-after-it-ends/?sh=2d0236b61622
https://www.forbes.com/sites/aliciakelso/2020/09/22/restaurant-chains-rushed-to-add-curbside-pickup-during-the-pandemic-heres-why-theyll-keep-the-channel-after-it-ends/?sh=2d0236b61622
https://www.vendingmarketwatch.com/products/food/news/21153166/panera-accelerates-digital-commerce-and-off-premise-offerings
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https://www.nrn.com/fast-casual/panera-bread-introduces-curbside-pickup-technology-automatically-alerts-store-when
https://www.restaurantbusinessonline.com/operations/panera-rolls-out-monthly-coffee-subscription
https://www.zoominfo.com/c/panera-bread-company/73927555?__cf_chl_jschl_tk__=742da5daaeb4321d676f0c34cf836b533a825c32-1608534378-0-AcNCsEor0co1jxTi7S0j8HLHgmeoEtWz4ho9fr0_bqcfumacLTyS25cSnusB9X4ZaRDEWTHuzwSwH5Jh_CLoOiB9loh1dQVZTC7zPT1QtM9YOVya1ZTk6PI4rfqXda0rC6X_JRYuhcTEKWeXTsluAqsG8TREiauHHWqBCRzZL1DtBX4b1kThPT7IXruV2cGPyNpuf0pWayUNwXaSAg6QNKnrZcO7cZDlf_WwTFaxq4Ns6lGS1PHNa3ZUBMoy2gbqNqbNRuGm2wfQkOhsGLYpffD1CyYS4YqWG5dtng1UsOUIqUl6l5vs2mA9Z-nPD2JAGCA90FH3srRsEakLYSf431-Aop1ZKDvaXdtlQcPujkKwrlx76dmU_AwJV_uAxz5NwqEDOPsVCApf0E0Qvg-7okvCRu7eho7svy62I4XCl9p4
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https://www.borndigital.com/2020/08/06/wendys-doubles-digital-sales-thanks-to-loyalty-delivery
https://www.sec.gov/Archives/edgar/data/30697/000119312520209844/d810796dex991.htm
https://www.qsrmagazine.com/fast-food/wendys-considers-drive-thru-only-restaurants
https://www.qsrmagazine.com/news/former-dominos-exec-kevin-vasconi-joins-wendys
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https://www.qsrmagazine.com/fast-food/wendys-considers-drive-thru-only-restaurants
https://www.qsrmagazine.com/fast-food/wendys-considers-drive-thru-only-restaurants
https://www.wendys.com/wendys-app
https://www.reddit.com/r/wendys/comments/hdgi39/wendys_mobile_ordering_is_pointless/
https://www.reddit.com/r/wendys/comments/hdgi39/wendys_mobile_ordering_is_pointless/
https://www.foodbusinessnews.net/articles/15987-successful-breakfast-launch-helps-wendys-weather-pandemic
https://www.foodbusinessnews.net/articles/15987-successful-breakfast-launch-helps-wendys-weather-pandemic


COVID response
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https://hospitalitytech.com/digital-platform-fuels-dunkins-customer-engagement
https://etaileast.wbresearch.com/blog/dunkin-donuts-competitive-mobile-ordering-personalized-messaging
https://etaileast.wbresearch.com/blog/dunkin-donuts-competitive-mobile-ordering-personalized-messaging
https://www.bloomberg.com/news/articles/2020-11-01/inspire-becomes-restaurant-giant-in-11-3-billion-dunkin-deal
https://www.bloomberg.com/news/articles/2020-11-01/inspire-becomes-restaurant-giant-in-11-3-billion-dunkin-deal
https://www.qsrmagazine.com/exclusives/digital-becomes-cornerstone-new-dunkin
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https://www.qsrmagazine.com/exclusives/digital-becomes-cornerstone-new-dunkin
https://news.dunkindonuts.com/blog/dunkin-how-to-curbside-pickup
https://etaileast.wbresearch.com/blog/dunkin-donuts-competitive-mobile-ordering-personalized-messaging
https://etaileast.wbresearch.com/blog/dunkin-donuts-competitive-mobile-ordering-personalized-messaging
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https://www.nrn.com/quick-service/taco-bell-ceo-mark-king-covid-19-crisis-accelerating-future
https://www.nrn.com/quick-service/taco-bell-s-late-night-and-breakfast-sales-hit-hard-covid-19
https://www.nrn.com/quick-service/taco-bell-s-late-night-and-breakfast-sales-hit-hard-covid-19
https://www.forbes.com/sites/aliciakelso/2020/12/09/taco-bell-expects-a-future-where-50-of-its-sales-come-from-digital-channels/?sh=6882b3b9426b
https://twitter.com/tacobell/status/1256256587787669504
https://www.businessinsider.com/taco-bell-launches-go-mobile-restaurant-with-two-drive-thrus-2020-8
https://www.businessinsider.com/taco-bell-launches-go-mobile-restaurant-with-two-drive-thrus-2020-8
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https://radar.io/blog/how-to-build-a-winning-loyalty-program-in-qsr-and-retail
https://radar.io/blog/how-to-build-a-winning-loyalty-program-in-qsr-and-retail
https://www.nrn.com/quick-service/taco-bell-eliminating-12-items-its-menu
https://www.nrn.com/restaurants-ready/taco-bell-debut-go-mobile-prototype-store-double-drive-thru-lanes-curbside-pickup
https://www.forbes.com/sites/aliciakelso/2020/12/09/taco-bell-expects-a-future-where-50-of-its-sales-come-from-digital-channels
https://www.forbes.com/sites/aliciakelso/2020/12/09/taco-bell-expects-a-future-where-50-of-its-sales-come-from-digital-channels
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https://www.qsrmagazine.com/fast-food/dominos-already-building-new-normal
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https://fortune.com/2020/05/27/chipotle-past-food-crises-prepared-coronavirus-outbreak/
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https://retailwire.com/discussion/chipotles-expansion-plans-include-adding-digital-only-restaurants-to-its-menu/
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https://restaurant.org/articles/news/chipotle-uses-food-tech-to-connect-with-customers
https://newsroom.chipotle.com/2020-07-15-Chipotle-Continues-Accelerated-Growth-With-100th-Chipotlane-and-10-000-New-Jobs
https://newsroom.chipotle.com/2020-07-15-Chipotle-Continues-Accelerated-Growth-With-100th-Chipotlane-and-10-000-New-Jobs
https://www.restaurantbusinessonline.com/financing/chipotle-cracks-drive-thru-code
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