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PayXpert's ambition is to offer the  
best payment experience to 
buyers and sellers alike. 

We strive to be your partner of 
choice thanks to the innovation 
and added value we create in and 
around the payment experience.
•

•

•

•

•
•
•

Unrivaled payment gateway, focused 
on optimizing your conversions
Business Intelligence and Data 
Management modules
The best POS/ mPOS Software, 
featuring incredible value-added 
options

Alternative payment options, 
opening your business to new 
audiences 
Top of the line POS Hardware
Seamless Merchant Support, 
Enjoy unified commerce through 
our omnichannel platform



CUSTOMER FOCUS

We believe that a satisfied customer is a loyal 
customer, and the basis of mutual success. 
We strive to be close to our customers, to 
understand their business and their needs, 
and to deliver custom solutions. 

EXCELLENCE

We use skills and expertise to exceed expectations 
in everything we do, for the satisfaction of our 
customers, partners, and employees.

INTERNATIONAL DRIVE

We understand the added value we get from 
being multicultural and diverse. We strongly 
believe that diverse experiences and fields of 
knowledge, merged with deep professionalism 
and expertise, can produce amazing results and 
profound changes.

INNOVATION

We believe in making things better. We 
develop products and services to 
address your needs.

WE EMPOWER YOUR PAYMENT EXPERIENCE
THROUGH OUR CORNERSTONES



OUR VALUES

COMMITMENT
We are committed to 
our values and to our 
goal of becoming your 

favorite partner.

COMMUNICATION
To understand each other 

and be aligned, we strive to 
ask questions, to explain, and 

to listen.

EMPATHY
We also put ourselves in 

your shoes to figure out how 
we can help you the best. HONESTY

Trust is the core of a strong 
partnership. Honesty is a 
prerequisite to gain your 

trust.



A satisfied customer 
is a loyal customer.

This is the basis of mutual success.
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STRUCTURE

Our head quarter is in London 
UK, and our subsidiaries are in 
France, Spain and Taiwan in 
order to address the European 
and Asian markets.
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WHAT WE DO

STRATEGIC 
FIELDS

OF ACTIVITY

Payment gateway
White Label

SAAS

Online 
Payments

SMARTPOS
Acquiring
PF/ISO

We are providing 
innovative services in and 
around the Payment for 
both ONLINE and ON 
PREMISE Merchants.

We also are serving PSPs 
and Acquirers with our 
advanced technology.



MILESTONES 2009—2020
OUR VISION

To be your preferred partner 
thanks to the innovation 

and added value we create 
in and around your 

payment experience.
2009

Creation of
PayXpert

2011

PCI DSS
Compliance

2014

First 
White Label

2015

Nicolas Riegert
CEO

2016

Payment Institution
by the FCA 2017

Acquirer:
BNP Paribas
WeChat Pay
Banc Sabadell 

2018

Acquirer:
Alipay
BSPayone
PSD2
GDPR

2019

Acquirer:
Wirecard
Paynetics
MIR
EMVCO
First POS transaction

Technical staff

General employee



Declared to the prosecutor 
HISCOX RCP0227096 

Since 06/2013

Reference I301040
Since 2014

OUR LICENSES

As a payment institution 
endorsed by the FCA and others 
international financial 
authorities, our licenses certify 
that your money is always in 
safe hands.

*PASSPORT VALIDITY:
Austria, Belgium, Bulgaria, Croatia, 
Cyprus, Czech Republic, Denmark, 
Estonia, Finland, France, Germany, 
Gibraltar, Greece, Hungary, Iceland, 
Ireland, Italy, Latvia, Liechtenstein, 
Lithuania, Luxembourg, Malta, 
Netherlands, Norway, Poland, 
Portugal, Romania, Slovakia, 
Slovenia, Spain, Sweden. 

License Pending

PAYMENT
INSTITUTION*

BDE

PCI DSS
LEVEL 1

Reference 744033
Since 15/08/2016

PAYMENT
INSTITUTION*

FCA

AUTHORISED
MONEY

RECOVERY

PAYMENT
INTERMEDIARY

ROC



HOW WE DO WHAT WE DO

We can cover the whole 
process of payment 
transaction, from the 
checkout page to the 
reception of the funds by 
the merchant and the 
antifraud process. This is 
why PayXpert is the 
perfect option to be in 
control of your business.

CASH POINT

NETWORKS

PAYXPRESS

PREPAID CARDS

PRIVATE CARDS

VOUCHERS

ACQUIRERS

OTHER IPSP’s

TRANSFER & DD

OTHER 

E-WALLETS

OTHER PAYMENT

NETWORKS

TELECOM &

CARRIER BILLING

MEANS OF
PAYMENT

3DS

VIRTUAL
TERMINAL

MOTO
ORDER

VERIFICATION

ANTIFRAUD &
CHARGEBACK

RECOVERY

Compatible 
Plug-Ins:

Magento, Prestashop,
OS Commerce, 
WordPress, etc.

API /
PLUG-INs

MERCHANT
PAYMENT

PAGE

PAYXPERT
PAYMENT

PAGE
GATEWAYCMS

MERCHANT
/ 3RD PARTY 

MERCHANT CUSTOMER

HOSTED FIELD



RISK CONTROLLED CONVERSION OPTIMISATION

We have a simple plan for your business: optimise your sales 
while reducing your chargebacks.  By implementing and 
fine-tuning our advanced tools, we can be sure that most of the 
honorable transactions will pass through our gateway, while 
keeping you safe from fraud.

YOUR
SALES

PluriMID
Local currency
optimisation

Selective
3D Secure

Bincode 
Smart Routing

Payment  page
optimisation

Strong local
authentification

Optimisation 
for denied 

transactions

Payment
N terms

1-click
payment

Integration
of payment
alternatives

Pre-authorisation
+ differed 

capture

Anti-fraud
filters

Monitoring
by alerts IA

Analysis

YOUR
CHARGEBACKS

PluriMID
Local currency
optimisation



AliPay’s 1st
Worldwide acquirer

MIR’s
 first crossborder 

acquirer in Europe

OUR DIRECT ACQUIRING LICENSES
IMPROVING SALES & CONVERSION



CLIENTS

We have success cases in many 
business types, such as:

• Retail, supermarkets, marketing
• Games, Applications, 
Marketplaces and other online 
platforms
• Transport companies
• Payment institutions
• Publishing houses
• Telecom operators
• Hotels
• Restaurants

USING OUR TECHNOLOGY:



PARTNERS

We have partnerships with 
many local actors, making 
PayXpert an important player 
in the international payment 
industry. 



PAYXPERT’S
VISION

To be your preferred partner thanks to the 
innovation and added value we create in 
and around your payment experience.



Let’s
talk!

sales@payxpert.com

PayXpert 
+44 (0) 122 360 6500

PayXpert Spain
+34 934 914 781

PayXpert France
+33 (0) 4 76 84 32 32

PayXpert Asia
+886 2 25178138

PayXpert Lithuania
+370 5 214 0925

Baian
+886 (0) 2 25178138
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