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TECHNICAL DESCRIPTION

5

The Wiacom platform is GDPR compliant and databases are stored in a cloud-based
infrastructure hosted in accordance with all the safety and security conditions delivered
by Microsoft Azure

The access to the database is made through the on-line platform using a secure
communication channel with the servers.

The router is preconfigured according Client’s need and works plug & play. Our system is compatible with a wide
range of vendors: Xirrus, Ruckus, Cisco, Aruba, Aerohive, Mikrotik, a.0. vendors who support captive portal.

Choosing a suitable technical solution takes into account several aspects, the most important being: the network
topology, number of devices serviced simultaneously and onsite conditions(surface, walls types, indoor/outdoor).



REPORTS

Associated users over past 30 days. New vs. Returning. Average return rate

I First visit Returns Updated 1 minute ago

29.58

Return rate

% users who have returned over the past 30 days compared to total users

Gender Age report Spoken languages

Updated 1 minute ago Updated 1 minute ago Updated 1 minute ago

"~ ~

16-17 (30.41%) US (0.41%)
18-24 (23.08%) RO (98.60%)
2534 (20.07%) B (0.76%)
39% 36% 1 0% 1 4% 3544 (14.51%) FR (0.05%)
Male Female Secret Unknown 43-34 (6.29%) E5 (0.02%)
55-64 (2.56%) DE (0.14%)
65 > (3.09%) ALTIN APURY
Devices. Browser & OS. Brands. Authentication methods
Updated 1 minute ago Updated 1 minute ago
‘ Mabile i0s Apple NoApp Facebook
Tablet Android Samsung i05App Twitter
MNotebook Win10 HTC AndroidApp Instagram
Win7 Ze Linkedin
MacQsK Sony Phone
MacQs LG
Motorola

I Kiaomi



WiFi Settings

Traffic control Time limit
Decide the speed limit per user to Decide the connection time per
optimize the bandwidth and usage device or per user.

Traffic limit (per user) - Hanul Berarilor - Elena Lupescu Time limit - Hanul Berarilor - Elena Lupescu

L Up to 2 Mbps » ) < L Up to 512 kbps ~ ) < GHaurs 1 ‘ ‘ GMinutes 0 ‘ ‘ Per user v

Operating hours
Define wether your venue accepts guests 24/7 or during specific hour interval

Setup your venue operating hours

Opening hour Closing hour

Gu 10 [ : | ‘ Oumin 0 ‘ ‘GH 0 ‘ B Owino ‘ ‘ Open from Monday ¥

& Advertising type
@® Image @ Video @ Text @ Enable footer




TECHNICAL OVERVIEW

Wiacom Private Netw ork

Wiacom Guest Netw ork
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ISP Provider Router with WiFi, ;l

switch ports and =
integrated Firewall
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Venue LAN / Private Netw ork

Guest Netw ork

Private Netw ork

We provide full end-to-end solution including Professional Services like installation and technical support/maintenance

Multivendor native integration and customized firmware.

1T XIRRUS Ruckus MikroTik

CIscom WI-FI NETWORKS




INTEGRATION SCENARIO
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Wiacom DMP/DSP

(( e Target brick & mortar store in digital world

(( e REQUIREMENTS
« User connected to WiFi

(( ® SOLUTION

« Wiacom redirects the user to a specific landing
page where remarketing cookies are delivered.

« The cookies can be segmented per each venue
apart

« The remarketing and/or lookalike audience
campaigns can be delivered through Wiacom’s
AdForm DSP, but also by using the lists in client’s
DMP
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Wiacom DMP/DSP
App push
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Integrate with Mobile App
Send proximity push notifications and

REQUIREMENTS
« User connected to WiFi

SOLUTION
Wiacom identifies all users based on MAC
address, Email or Mobile number

« The platform automatically communicates with
Mobil App through API

« The Mobile platform determines if the WiFi user
is also Mobile App user

« The Mobiel App send a push notification based
on machine learning

« If push notification is turned off than Wiacom can
deliver message through SMS

« The remarketing and/or lookalike audience
campaigns can be delivered through Wiacom’s
AdForm DSP, but also by using the lists in client’s
DMP
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/4. Push notification
Delivered through
Mobile App machine
learning tools
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/2. Wiacom UIN \

- Device MAC address
Email
WIACOM Mobile number

h

%

lWiacom API

-

4.1 SMS Notification
- Delivered if push
v notification is off
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/3. Mobile App Platform A

Real time business
decision based on real-
time data input
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ROADMAP EVOLUTION

Wiacom umbrella platform for Big Data analytics, Al & BI

Social media

Mobile Apps E'
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Thank you!




